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I'JIABA 1
OBIIME ITOJIOXEHWA

1. Hactosime  YcnoBus — OOCHyKMBaHUS — IOPUAMYECKUX  JIUI U
WHIMBUIYAIBHBIX TpeAnpuHuMarenei ¢ ucnoibszoBanueM CIBO «BS-Client» B
OAO «bIIC-Coepbank» (nmanee — YcnoBusi) SBISIOTCS MyOIMYHOM OQepToH,
CoZIep Kallled YCIIOBUSI W TOPSAJOK 3aKIIOYEHUS] C HOPUAUYECKUMH JUIAMH U
WHJVMBUAYAJIbHBIMA — MOpeanpuHumarensiMu  (namee — KimenTsl) 1oroBopa
O0aHKOBCKOro oOciyxkuBanus ¢ wucrnonb3oBanrnemM CIABO «BS-Clienty (manee —
norosop J1bO), u pazmematorcst Ha odurmanbHoM caiite OAO «bIIC-CoepOank»
(mamee — bank) B rimoGanpHON KommbloTepHON cetn MHtepHer (Www.bps-
sberbank.by) (manee — WHrepHer-caiiT). JlONMONHHUTEIBHO YCJIOBHS MOTYT
pasMmemiatbcsi Ha HMHGOPMAIMOHHBIX CTEHAAX CTPYKTYPHBIX MOApa3AeICHUN
banka.

2. Hacrosmme VYcmoBus u 3asBieHue Ha mojkmroueHue k CJIBO «BS-
Client» B COBOKYITHOCTH COCTaBJISIOT yciaoBus gorosopa JIBO.

3. Tlo morosopy [ABO bank ocymectBiasier obcmyxkuBanue KimeHra c
UCIIOJIb30BaHUEeM mojicucteM «baHk-kimuenT», «MHTepHeT-KIMeHT», «BhImucka
OuwJl@iny CJBO «BS-Clienty B cOOTBEeTCTBMH ¢ 3aKOHOJATEIILCTBOM
PecnyOnuku benapych u JoKadbHBIMA HOPMATUBHBIMU ITPaBOBBIMU akTaMu baHka.

4. OOcnyxuBanue KiueHTa ¢ UCNOIb30BaHUEM MPOTPAMMHBIX KOMILIEKCOB
CIABO «BS-Clienty, ykazaHHBIX B TyHKTE 3 HACTOSAIIMX Y CIIOBUH, MPEANOaraeT:

4.1. B mnoacucremax «baHk-kiueHT» u «VIHTEpHET-KIIMEHT» — OOMEH
AJIEKTPOHHBIMU JOKYMEHTAaMHU U DJIEKTPOHHBIMH COOOIIEHUSIMHU MEXIy baHkoM u
Knuentom st coBepuieHus OaHKOBCKMX oONepaluid U mOpuema/mepenadu
pasznu4Hoi prHaHCOBOM MH(OPMAIUK;

4.2. B nmoacucteme «Bwimucka OunJl@itn» — npenocraBnenne KiveHty B
AJIEKTPOHHOM BHUJEe MHGOPMAIIMK O CIIUCAHUU/3aUMCIICHUN U OCTaTKaX JIEHEXHBIX
CPEIICTB, HAXONAIIMXCS HA €ro TEeKyImMX (pacueTHbIX) W UHBIX CYETax B
oenmopycckux pyonsax (MHOCTpaHHOM BajoTe) (majmee — cdeTa), a Takxke
uH(OpPMAITUU O PACUETHBIX JIOKYMEHTAaX, IOMEIIEHHBIX B KAPTOTEKY.

5. Horosop JABO He 3arparuBaer oTHOWICHHS CTOPOH MO HCIOJHEHHIO
(BKJIFOYAsi CPOKH HCIOJHEHHUs]) BaHKOM 3JIeKTPOHHBIX JOKYMEHTOB, IMEpeIaHHbIX
Kmuentom mocpencrBom mnoacucteM «bank-kimueHT» U «IHTepHET-KIUEHT» IS
coBepiieHus OaHKOBCKuX omnepauuid. I[lopsaok ucnonHenus: baHkoM yKa3aHHBIX
AIIEKTPOHHBIX JTOKYMEHTOB OMNpPEACISIETCS OTJACIbHBIMU corjameHusMu CTOpoH B
COOTBETCTBUM C 3aKOHOAATeNbCcTBOM PecnyOnuku benapych U JIOKajgbHBIMU
HOPMATHBHBIMH IMPABOBBIMU akTaMu baHka.

6. loroBopbl 0aHKOBCKOTO OOCITY>KMBAHUS C UCTIOJIB30BAHUEM T10JICHCTEMBI
«bank-kmment»y/«aTepueT-kmnen™/«Boimucka OuJl@itny CIBO «BS-Clienty,
3akmroueHHbie 110 01.09.2014, cuntarorcss K3BMEHEHHBIMU U JISUCTBYIOT B PEIaKIIUU
HacTosMX Y cinoBuit mocie 3akmodeHnus Ctoponamu Cormamenusi 00 U3JI0KEHUU
B HOBOW pEHAaKIMU JOTOBOpA OAHKOBCKOTO OOCITYXKHBAaHUS C HMCIOJb30BAaHUEM
CIBO «BS-Clienty mo ¢opme coriiacHO NPUIIOKECHHUIO 5 K HACTOSIINM Y CJIOBHSIM.



http://www.bps-sberbank.by/
http://www.bps-sberbank.by/
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I'JIABA 2
TEPMUWHBI 1 COKPAIIIEHN A

7. B HacTosSmMX YCIOBHUSX UCIOJB3YIOTCS CIEAYIOIINE TEPMHUHBI U
COKpalICHUS:

7.1. muctpuOyTUB — (hopMa paclpoOCTpaHEHUsI TPOrPAMMHOTO 0OeCTIeUeHuUs,
KOTOpasi TMpeacTaBisieT €000l COBOKYMHOCTh (DalioB Al  HHCTAJUIALUU
KIMEHTCKOro pabodero mecta nojacuctemsl «bank-knueHT»/ «IHTEpHET-KIUEHT/
«Bremmucka OnJl@ita» CABO «BS-Clienty;

7.2. 3agBnenne Ha moaximoueHne Kk CIBO «BS-Clienty — 3asBnenue Ha
MOJIKJIFOUYEHUE K CHCTEME JMCTaHIIMOHHOTO OaHKOBCKOTO oOcmyxkuBaHus «BS-
Clienty mo ¢opme coryiacHO MPUIOKECHHUIO 3 K HACTOSIIUM Y CIIOBUSM;

7.3. unenrtuduxanus — npoueaypa pacnosHaBanus KiveHnra, B TOM 4uciie ¢
npuMenenueM cpeacts OUII, mus mocryna u coepmienus aedctsuii B CIBO
«BS-Clienty;

7.4. xapToTeKa — KapToTeka K BHeOanmaHncoBoMy cuety 99814 «PacueTHbie
JIOKYMEHTBI, HE OIUIAaY€HHBbIE B CpPOK». B KapTOTEKy MOMEIIAIOTCA pPACUETHBIC
JIOKYMEHTBI, ONpENIeJICHHbIE 3aKoHOAaTeNnbcTBOM PecmyOnuku benapycy u
NOJUIeKalIe OIUIaTe C TEeKylero (pacyeTHOro) OaHKOBCKOTO cyeTa, IpHU
OTCYTCTBUU (HEJOCTATOYHOCTH) JEHEXKHBIX CPEACTB HA JaHHOM TEKYIIEM
(pacueTHOM) 0AHKOBCKOM CUETE;

7.5. KapTouka OTKPBITOTO KJI0Ya TMPOBEPKU DJIEKTPOHHON HUGPOBOI
NoANHUCH (Janee — KapTouyKa OTKPBITOrO Kik4a) — JOKYMEHT Ha OyMaKHOM
HOCUTEJIE, COJEpKallMid  3HAYEHUE  OTKPBITOrO  KJKO4Ya, HHQPOpPMAIIHUIO,
MOATBEPKAAIONIYIO €r0 NPUHAIEKHOCTh KiMeHTy, a Takxke coaepxkamui UHYIO
uH(dOpMaIUIO, TPETYCMOTPEHHYIO 3aKOHOIaTeLCTBOM PecnyOnuku benapycs;

7.6. xmoun OLII — IUYHBIA K04 U COOTBETCTBYIOIIMI €My OTKPBITBII
KJIF04, BeIpaboTaHHble cpeacTtBamu DI,

7.7. xommpomertarusi kirodeit DIII — coOwiTHe, B pe3ynbrate KOTOPOTO
€CTh OCHOBaHHUSA ITOJIaraTh, YTO 3HAYEHHE JIMYHOTO KIIF0Ya CTAJI0 M3BECTHO JIMOO
JIOCTYITHO KakoMy-J1u00 JHIly, Kpome ero Biazaenbiia. K coObITHsIM, CBA3aHHBIM C
koMmnpometanuen kiroueit LI, otHocsTCS:

yTeps, B TOM YKCIIe BpEMEHHasl, HOCUTEIS SJIEKTPOHHBIX KITIOUYEH;

yBOJIbHEHHE pa0OTHUKOB KilMeHTa, MMEBIIMX JOCTYyl K HOCHUTEIIO
DIIEKTPOHHBIX KIIIOUEH;

yTeps KJII0Ueid, B TOM YKCJIe BpeMEeHHas, OT XpaHuiuly (ceida, mrada u T.
1.) B MOMEHT HaX0XJCHHUS B HEM HOCHUTEIS DJICKTPOHHBIX KITIOUCH;

UHBIE OOCTOSITENIbCTBA, MPSAMO WM KOCBEHHO CBUIETEIBCTBYIOIIUE O
HaJW4YUU  BO3MOXKHOCTH  HECAHKI[MOHUPOBAHHOIO  JOCTYNMa K  HOCHUTENIIO
ANEKTPOHHBIX KIHOUYEH HEYIOJTHOMOUYEHHBIX JIMII;

7.8. NMUYHBIA KIIOY DJIEKTPOHHOW HU(PPOBON MOAMKMCH (fajee — JIMYHBIA
KJII04) — TMOCJIE0BAaTeIbHOCTh  CUMBOJIOB, HpuHajuiexamas Kiouenty wu
ucnojb3zyemas npu Beipadotke DI,
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7.9. HOCUTENb SJIEKTPOHHBIX KIIHOYEH — HOCHUTENb, COAEp KAl (aiibl ¢
JUYHBIMUA KIIIOYaMH, KOTOPBIA MPENCTaBsieT COOOM 3JIEKTPOHHOE YCTPOWCTBO
(AvToken u ap.), moguepkuBacMoe KCIoiib3yeMbiMu B banke cpencramu DIIIT;

7.10. otkpbiThil Koy mpoBepku LIl (mamee — OTKpBITHIA KIHOY) —
MOCJIEA0BATENBHOCTh CHMBOJIOB, COOTBETCTBYIOLIAS OIPEACIEHHOMY JIMYHOMY
KIIIOUY U IpuMeHsieMast npu nposepke DLIT;

7.11. noncucrema «baHK-KIMEHT» — NPOrPaMMHO-TEXHUYECKUM KOMILUIEKC
CAbO  «BS-Clienty, xoTopblii  TpefcTaBiasieT  co00il  COBOKYMHOCTh
B3aMMOCBSI3aHHBIX [POTPAMMHO-aNNapaTHBIX CPEACTB, YCTAHOBICHHBIX Ha
tepputopun Knuenta u banka, u mo3Bonser Kimenty coBepmiaTe O0aHKOBCKHE
Omepanuu MOCPEACTBOM Iepefadyd B baHK JJIEKTPOHHBIX JOKYMEHTOB U
COITYTCTBYIOLIEN HH(OpMALUY;

7.12. moxacucrema «Bpimucka OnHJI@iH» — NOpOrpaMMHO-TEXHUUYECKHMA
komiieke CIIBO «BS-Client», koTopslii npenoctasisieT KireHram BO3MOXKHOCTh
OTIEPAaTUBHOTO KOHTPOJI TEKYHIUX (PAaCUETHBIX) M MHBIX CUETOB B OEIOPYCCKHUX
pyOnsix (MHOCTpaHHOW BaJlIOTE), a TaKKEe HAJIWYUS PACUETHBIX JOKYMEHTOB,
NOMEILEHHBIX B KAPTOTEKY, C UCIIOJIB30BAHUEM pPadOUYEro MecTa, pacioyioKEHHOTO
Ha Web-cepBepe banka B cetn HTepHET;

7.13. mnoacucremMa «UHTEpHET-KIUMEHT» — MNPOrPAMMHO-TEXHUYECKUI
komiieke C/IBO «BS-Client», koTopslii mno3Bosisier KimeHtam coBepiuath
OAHKOBCKHE OIlepalii Ha OCHOBAHHUU 3JEKTPOHHBIX JIOKYMEHTOB, NEPEIaHHBIX
banky ¢ wucnonp3oBaHHEM pabOYero Mecra, pacroyioKeHHOro Ha Web-cepsepe
banka B cetn HTEpHET;

7.14. mporokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCIIOPTHOTO YPOBHS») — KPUNTOTpaPUUECKUl MPOTOKOJI, 0O0eCreUunBarOmInii
3AIIMIIEHHYI0 TIepeAavy JaHHBIX MEXAY TEXHUYECKUMHU cpeicTBamu KiueHrta u
banka B cetn HTEpHET;

7.15. peructpauus HOCUTENS ANEKTPOHHBIX KIIFOYEH — MPOUECC MOATOTOBKU
HOCHTEJIS DJICKTPOHHBIX KiTtouel K pyHkumnonupoanuio B CJIBO «BS-Clienty;

7.16. Permament VYmocToBepsiomiero IeHTpa HUGPOBBIX CEPTUPUKATOB
OAO «bIIC-C6epbank» — JOKaldbHBIM HOPMATHBHBIN MpaBoBOil akT banka,
KOTOPBIM ompejesiseT o0Iue yCIoBUs opraHu3anuu AesteabHoctu Y1 banka mo
W3JaHUI0 W YIPaBJICHUIO MUGPOBBIMU cepTUPUKATAMU OTKPBITHIX KIIOYECH,
npoBepku OIIII, Bkirodas mpama, 00s3aHHOCTH, OTBETCTBeHHOCTH Y1l banka u
nonp3oBarenien  ycayr Y[ banka, mnpouenypsl M MEXaHU3MbI, OCHOBHBIC
OpraHU3allMOHHO-TEXHUYECKUE MEPOIPUATHS, HaIpaBJiCHHbIE Ha oOOecredyeHue
pabotel YII, a Takke ycTaHaBIMBAeT MOPSIOK M NpaBUja B3aUMOOTHOIICHHM
Mexay Y1 u ero nosib3oBaTeisimMu;

7.16-1. PYIl T'ocCYOK - pecnyOiuKaHCKUM yIOCTOBEPSIIONIUN IICHTP
['ocynapCcTBEHHOM CUCTEMBl YOPaBIEHUS OTKPBITBIMH KJIIOYaMH IPOBEPKHU
AJIEKTPOHHOM 1M poBoii moanucu Pecnybnuku benapycs;

7.17. COOpHUK BO3HATPAXKIECHUN — JTOKAJIBHBI HOPMATHUBHBIN MTPABOBOM aKT
banka «COopHUK BO3HarpaxjaeHui (TUTaThl) 3a OMEpPAlMH, OCYIIECTBIISICMbIS
OAO «BbIIC-Cb6epbank», pazmenieHubiii Ha UHTepHeT-caliTe banka;
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7.18. ceptudukar OTKpbITOro Kiwda mpoBepku Ol — snaexkTpoHHBIN
JTOKyMeHT, co3aaHHeii  YI[ banka wu  comepxammuii  uHGOpMAIHUIO,
MOATBEPKAAIONIYI0 MPUHAIJICKHOCTh YKAa3aHHOTO B HEM 3HAYEHHSI OTKPBITOTO
KJIf04Ya KOHKpeTHOMY KimeHTy, a Takke UHYI0 UH(QOpMalUIo, IPEeIyCMOTPEHHYIO
3aKoHOJaTeNbCTBOM PecniyOnuku benapyce,

7.19. cyx0a TeXHUYECKOW MoIepkKku — noapaszaeineaue UT-komnanuu, ¢
KOTOpOM baHK 3akitoumyl JOroBOp HAa OKa3aHUE YCIYr II0 TEXHUYECKOMY
conpoBokacHuto monb3oBatenied C/IbO «BS-Clienty (ycranoBka, HacTpoiika,
BOCCTAHOBJICHHE  Pa0OTOCIMOCOOHOCTH  KJIMEHTCKOTO  paboyero  Mecra,
KOHCYJIbTUpOBaHue 0 nopsiake padotsl B CIABO «BS-Clienty u np.);

7.20. cpeacrBa DUII — mporpamMmHbBIE, MNPOTPAMMHO-TEXHUYECKUE WU
TEXHUYECKUE CpEeACTBAa KpunTorpaduueckod 3alluThl, CEePTUHUIIMPOBAHHBIC
corjacHo TpeOOBaHUAM 3aKoHojarenbcTBa Pecryonuku bemapych, ¢ mOMOIIBIO
KOTOPBIX PEaTu3yI0TCs OJTHA WM HECKOJIBKO U3 CIEAYIOMUX (QYyHKINMA: BRIpaOOTKa
OUII, mposepxka I1III, BeIpaboTKa TUYHOTO WIIA OTKPBHITOTO KIIIOYa U Jp.;

7.21. Ctoponsl — bank u KnueHt npu 0000111eHHOM yIIOMUHAHWH;

7.22. cTpykTypHOE mnoapaszaencHue baHka — peruoHaibHasi IUPEKIUS,
JIOTIOJTHUTEIBHBIN 0(HC;

7.23. cuctemMa JUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus «BS-Clienty
(manee — CHBO «BS-Client») — COBOKYNHOCTh HpPOUEAYpP U NPOrPaMMHO-
TEXHUYECKUX KOMIUIEKCOB JIUCTAHIIMOHHOTO OaHKOBCKOIO  OOCITY>KHWBaHUS,
MOCPEACTBOM KOTOpbIX KimeHTaM OKa3bIBAe€TCS HIMPOKUNA CHEKTp OaHKOBCKHUX
yCIIyT 0€3 HEeMOCPEICTBEHHOT0 UX oOpaiienus B bauk;

7.24. Y noctoBepstonuii neHTp uudpoBsix cepTudukatoB banka (mamnee —
VI baHka) — KOMIUIEKC TEXHHUYECKHX CPEICTB U OPraHU3ALMOHHO-TEXHUYECKHX
MEPOTIPUATUNA, TPEAHA3HAYCHHBIA ISl YNpaBIEHUS €IUHOM HHQPPACTPYKTYpOi
OTKPBITBIX KIIFOYeH monb3oBarened YI[ banka ¢ menpio obecrnedeHus B
uHdopmarmonHo cucreme banka:

IOPUIMYECKON 3HAUUMOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJISL [EOCTHOCTH HMH(POPMALUU, TMPEJCTABICHHOW B 3JIEKTPOHHOM
BU/IE;

ayTeHTU(PUKAIIUU TTOJTH30BATENICH B TIPOIIECCe B3aUMOICUCTBUS;

KOH(PUACHIIMATBHOCTY WH(OpMaLMK, TMPEACTABICHHON B 3JIECKTPOHHOM
BUJIC;

7.25. ymNoOJHOMOYEHHOE JOJDKHOCTHOE Jnilo baHka — pabGoTHuk banka,
KOTOPOMY B YCTAHOBJICHHOM TMOpSJIKE BbIJaHa JOBEPEHHOCTh Ha 3aKJIIOUYCHUE
norosopa J1bO;

7.26. ynonHoMmoueHHoe Juno Knumenta — poipkHOcTHOE jauio Kimenrta,
yKa3aHHOE€ B KapTOYKE OTKPHITOTO KIIOYa W 00JIaarliee MpaBOM MOMAMUCU
JOKYMEHTOB i1 TMPOBEJEHUSI PaCcueTOB, COTJIACHO MpPEeAOoCTaBICHHBIM B baHk
oOpasiiaM MoANMCe U OTTUCKY TIeYaTH;

7.27. SNEKTPOHHBIA JOKYMEHT — JOKYMEHT (pacueTHbI WM WHOH) B
AJIEKTPOHHOM BHJI€ C PEKBU3UTAMU, MO3BOJISIIOIIUMHI YCTAHOBUTH €0 LIEJIOCTHOCTD
¥ TIOJJTMHHOCTh B TOPSAKE, YCTAaHOBJIEHHOM 3aKOHOJATENIbCTBOM PecmyOmmku
benapyce,;
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7.28. BMEeKTpOHHOE CoOOIIeHne — MHGOpMaIMs, TOoJyIekKaIIas nepeaade u
BKJIIOUAIONAsl JIaHHBIE O COBEPIICHHBIX OAHKOBCKUX  ONEpalUsAX WU
OIMMCHIBAIONIAsl COooOImeHne 00 omeparusax (COOOMIEHHUS IO TOATBEPKICHUIO
pe3ynbTaToB  OOpaOOTKM  JJIEKTPOHHOTO  JOKYMEHTa,  3alpOChl/OTBETHI),
uHpOpMaITUs 0 Kypcax BaJiOT | Jp., KOTopoir oOMeHuBatotcs Kiuent u bask;

7.29. »snextponHas mudpoBas noamnuch (manee —  OMI) —
MOCIIEZIOBATEILHOCTS  CUMBOJIOB,  SIBJISIFOINASACS ~ PEKBU3UTOM  BJIEKTPOHHOTO
JOKyMEHTa W TIpPEeIHAa3HA4YCHHAs [JI TOATBEPXKICHUS €ro IEJIOCTHOCTH U
MO/VTMHHOCTH.

I'JTABA 3
[HOPAIOK 3AKIIFOYEHUA U USMEHEHWA IOT' OBOPA 16O

8. Horosop JBO 3akmiouaercs myteM aknenta KimneHntoM myOnuuHON
odepThl (pUHATHUS NpeIoxkeHus banka 3akmounTh qoroBop JAbO Ha ocHOBaHUU
MOJIOKEHUH, M3JI0KEHHBIX B HacTosimux YcioBusx). Jloroop ABO Bctymaer B
cuiy ¢ MoMeHTa akuenta Kiuentom nyOnuuHoil odeptsl banka. Axuentom
nyOonuyHOM  odepThl  sBisieTcss  moanucanue  KiweHToM  3asBiIeHUS  Ha
nogkarouenue k  CJIBO «BS-Clienty wu npunstue ero bankom myTtem
IIPOCTABJICHUS. B 3asBJICHUH YIIOJHOMOYEHHBIM JOJDKHOCTHBIM JHMIOM baHka
COOTBETCTBYIOIIEH OTMETKH, pa3pemarorniei moakimouenue k CIbO «BS-Clienty.

AKIIENT HACTOSIIKX Y CJIOBHIM HE MOXET OBITh COBEpIIEH B MHOM MOPSJIKE,
KpOME MPETyCMOTPEHHOTO HACTOSAIIUMHU Y CIIOBUSIMH.

9. Bassimenne Ha mnoxaxmrouenne kK CJBO «BS-Clienty mnoammceiBaeTcs
pykoBomuteneM KinumeHnta wnm npexncraBurenieM KimeHTa, yIOJHOMOYEHHBIM Ha
3aknroyeHue gorosopa JIBO B mopsake, yCTaHOBIEHHOM 3aKOHOJATEIbCTBOM
Pecniy6nuku benapycs.

10. 3asBiaenme ©Ha mnoxakmoucaue k CJIBO «BS-Clienty ¢ ormerkoi
YIOJHOMOYEHHOIO  JTOJDKHOCTHOIO JMIa baHka SBIseTCS €IUHCTBEHHBIM
JIOKyMEHTOM, MOATBEPKaatomuM (paxt 3akitouenus norosopa JbO.

11. 3asBnenue na noaxarouenue k CJIBO «BS-Clienty opopmisercst B 2-x
OPUTMHAJIBHBIX 3K3eMIUIsipax. [IepBolil 3K3EeMIUISAp 3asBJICHUS HA MOJIKIOUYEHUE K
CABbO «BS-Client» ¢ oTMeTkol yMOJIHOMOYEHHOTO JOJDKHOCTHOrO Jjuia baHka
XpaHUTCA B CTPYKTYPHOM TOJApa3iciicHUM baHka, BTOPOW €ro 3K3eMIUISp C
OTMETKOW YIOJIHOMOYEHHOTO TOJKHOCTHOTO nna banka nepenaercs Knuenry.

12. Buecenrie baHkOM B OJTHOCTOPOHHEM BHECYA€OHOM MOPSIIKE U3MEHEHHM
u (i) nononHeHWid B 3akitoueHHbIl ¢ Kimmentom poroBop B0, a Ttaxxke
npeanoxenne banka 3akmiounTh jgoroBop JIbO  Ha  HOBBIX  yCIOBHSX
OCYILECTBIIETCS MyTEM PA3MEIICHUs] HA MHTEPHET-caiTe baHka HOBOM pelaKUuu
VYcnoBuih u BeTymiieHus ee B cuiy. HoBas pemakuus YcnoBuil myOnukyercs
bankoMm He MeHee uem 3a 10 (aecsiTh) KaleHAAPHBIX JHEW 10 HACTYIUICHUS NAThl
BCTYILJICHHSI B CUJIy HOBOM pelaKkuuu Y CIIOBUM.

B cnywae Hecornmacusi ¢ HOBbIMHM YycioBusiMu jorosopa J1bO, KiueHt
BIIPAaBE JI0 BCTYIUIEHHS] B CHJIy YKAa3aHHbIX M3MEHEHMI oTkimountbes ot CIABO
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«BS-Clienty B mnopsake, ycraHosiaeHHoM myHkTtamu 100, 101 Hacrosmmx
Y cioBui.

13. Horosop JABO He sBisieTcsi AOTOBOPOM MPUCOECIUHEHUS U MTyOJIUYHBIM
JIOTOBOPOM, CUMTAETCS 3aKJIIOUYCHHBIM Ha HEOIPEAECIEHHBIN CPOK, U AEHUCTBYET A0
momeHnTa otkimroueHus Kmmenta ot CIIBO «BS-Clienty, a taxke ucmomHeHHS
CropoHaMu BceX BO3HMKIIMX Ha OCHOBaHUH TaKOTO JOTOBOpa 00A3aTENbCTB.

14. JlomonautenbHbIM cornamieHueM CTopoH 1o (opme CoriacHo
OPUJIOKEHUIO 4 K HACTOSAIIUM Y CJIOBUSAM MOXKET OBITh W3MEHEHO, JOTMOJHEHO
100 UCKITFOUYCHO TPUMEHEHUE KaKMX-TTHOO0 MOJIOKEHUN HACTOSIIIHUX Y CIIOBHM.

['JIABA 4
[NPOI' PAMMHLIE U TEXHUYECKUE CPEJICTBA

15. Knuent BmpaBe ucmnosib3oBaTh mporpammubie cpenactBa CIHBO «BS-
Client» u cpenctsa DIIIT ToabpKo B LIENsIX, He IPOTUBOpevanux gorosopy J1b0O.

3akmtouenue goroopa JIbO He o3Hawaer mnepemauy Kimenty mnpas
COOCTBEHHOCTH WJIM WHBIX HMMYIIECTBEHHBIX IMpaB Ha MPOrpaMMHBIC CPEICTBA,
npenocrasisieMble bankoM coriacHo HacTosimuM YcioBusM. KineHT He BmpaBe
nepeaaBaTh NPOrpaMMHBIE CpPEACTBA W IIpaBa Ha HUX TPEThUM JulaM 0e3
MMHUCBMEHHOTO corjacusi banka.

16. B pamkax opranuzanuu oociyxuBaHus no jporosopy JBO Ctoponsl
UCITOJIB3YIOT COOCTBEHHBIE TEXHUYECKHE W OOIICCUCTEMHBIC TMPOTPAMMHBIE
CpEICTBa, JKCIUTyaTHPyeMble MMM 3a CBOW cueT. TpeOoBaHMs K MPOTPAMMHO-
TEXHUYECKUM cpeacTBaM KimeHTa yCTaHOBJICHBI NMPUJIOKEHHWEM | K HACTOSIIAM
YcnoBusim.

17. CTtopoHBI 00S3YIOTCS TMOJACPKUBATH COOCTBEHHBIC TEXHUUYECKHE U
OOIIECUCTEMHBIE TPOTPAaMMHBIE CPEACTBA B PaOOTOCIOCOOHOM, HCIPABHOM H
MPOBEPEHHOM  Ha  OTCYTCTBHE  BPEAOHOCHBIX  MPOTPaMM  COCTOSIHUU
(KOMIIBIOTEPHBIE BUPYCHI U JIP. ).

18. bank obecreunBaeT KOPPEKTHYIO pabOTy MOJCUCTEMbI «baHK-KIMEHT
IpU YCJIOBUU THUCBMEHHOTO COTJIacoBaHUs ¢ baHKkoOM mepeuHs JTUIEH3MOHHOTO
MPOrpaMMHOTO  OOECIEYeHUsT W  MPOTPAMMHBIX  MPOAYKTOB  CTOPOHHHX
pa3pabOTYMKOB, YCTaHABIMBAEMbIX Ha pabodem mecte Knuenra.

19. Hns obecrnieyeHuss 1EIOCTHOCTH U TOMJIMHHOCTH TEpeaaBaeMbIX
DJICKTPOHHBIX JOKYMEHTOB, 3ammThl wuHpopmammu B CJBO «BS-Clienty
ucnons3ytoTcst  cpencra Ol («Kpunromposaiinep  Avest  CSPy,
«Kpunronpogaiinep Avest CSP Bel») u cpencta mudposanus (mpotokos TLS).

20. ITpu BeIAIBACHUYU (HAKTOB MM IMPU3HAKOB HEHCIIPABHOCTH MPOTPAMMHO-
TEXHUYECKUX CcpeAcTB, HapymeHus OesomacHoctn CJIBO «BS-Clienty Bank
BIIPABE HEMEIJICHHO MPHOCTAHOBUTH €€ HCIOJB30BAaHUE M OMOBECTHUTH 00 ITOM
KnuenTta 1r00bIM TOCTYITHBIM CITOCOOOM.

21. VYcayrm mno mnepepadye AaHHBIX B ceTu VIHTEpHET, a Takke I0
MOJKTIOYCHUIO U TIOCTYITY K €€ pecypcaM OKa3bIBAIOTCS B TIOPSIKE M HA yCIOBUSAX,
OTIPEJICIICHHBIX OTACIBHBIMU COTJIAMICHUSIMH MEXIy KIHMEeHTOM M ero MHTEepHET-
MIPOBANAEPOM.




I'JIABA 5
IHOATBEPXIAEHMA N ITOJTHOMOYN A

22. Jlna wupentudukauuu KimeHTta, MOATBEPXKICHUS IEJIOCTHOCTU H
HOJUTMHHOCTH 3JICKTPOHHBIX JOKYMEHTOB, nepenaBaecMbix B CIIBO «BS-Clienty,
npuMensitorcst  cpeactsa Ol ¢ ucnonp3oBaHUEM — JIMYHBIX — KITIOUYEH
YIOJIHOMOYEHHBIX U1 KitneHra.

[Ipu HEOOXOAMMOCTH B CllydasiX, HE MPOTHUBOPEUAIIUX 3aKOHOJIATEIbCTBY
Peciyoiiuku  benmapych, KimeHT BopaBe IOMOJHHUTENBHO — TPEIOCTABUTH
MOJIHOMOYHSI JUIsI COBEPILIEHHU OAHKOBCKHX orepauuil ¢ ucnoias3oBanuem CJIBO
«BS-Clienty ynomHOMOuYeHHOMY TMpPEICTABUTEII0 HAa OCHOBAHUHU JOBEPEHHOCTH
WM BHYTPEHHETO pacClOpSAIUTEIbHOIO JOKYMEHTa (MpHKa3, pacnopsbKeHUeE), B
KOTOPOM B 00s3aTeIbHOM TMOPSAKE JOJDKEH MPUCYTCTBOBaTh oOpasell ero
COOCTBEHHOPYYHOM MOAMKUCH, yKa3aH MOJAPOOHBIA IMEepeyeHb 3aKPEIUICHHBIX 3a
YIOJIHOMOYEHHBIM MPEICTaBUTENEM ONEPALIUN U CPOK AEHCTBHS TOJTHOMOYUM.

Komust 10BepeHHOCTH WM PACHOPSIUTEIBLHOTO JOKYMEHTa JOJIKHA OBIThH
npencrasiena Knuwentom B baHk mna mociemyromeid MpoBEepKU (KOHTPOJIs)
MOJIHOMOYHM U 00pa3iia MOIMUCH YIIOJTHOMOYEHHOTO MPE/ICTaBUTEIIS.

23. CropOoHBI NPHU3HAIOT, YTO IUIATEKHBIE WHCTPYKUMA W JApPyrue
JOKYMEHTHI, rmoarotosicHHble KimenTom ¢ ucronb3oBannem CJIBO «BS-Clienty
n noanucanHeie ero OLII, ABISIOTCA 3JIEKTPOHHBIMU JOKYMEHTAMU W HMEIOT
PaBHYIO HOPUIUYECKYIO CHJIY C IUIATEKHBIMHU MHCTPYKIUSIMH M JIOKYMEHTaMU
KnuenTa Ha OyMaXHBIX HOCUTEJISIX, 3aBEPEHHBIMU OTTUCKOM T€YaTHU U MOMUCIMU
JNOJDKHOCTHBIX Jul KnneHTta cormacHo mnpeaocraBiieHHbIM B bank oOpasuam
MOANUCEN U OTTUCKY IE€YATH.

KinreHT coryiacen HecTh OTBETCTBEHHOCTh 33 COBEPIIICHUE BCEX OAaHKOBCKHUX
omnepaluii Ha OCHOBAHWM 3JIEKTPOHHBIX JOKYMEHTOB, MEpPEJaHHbIX UM B BaHK C
ucnoas3oBanueM CJIBO «BS-Clienty.

24. CTopoHBI MPU3HAIOT UCIOIb3yeMble UMM 10 goroBopy JIBO cpeactsa
OUIT wu mmdpoBaHus, AOCTATOYHBIMU [JIi OOECIEUEHHUs IIEJIOCTHOCTH H
MOJIMHHOCTH TIePEAaBaEeMbIX JJIEKTPOHHBIX JIOKYMEHTOB W/WiH (HDUHAHCOBOM
uH(bopManuu.

['JTABA 6
IMOAKJIIFOYEHUME K CABO «BS-CLIENT»

25. Jns nopkmiouenus Knuenta k mnoacucteme «baHK-KIMEHT» W/WIH
«MHTepHeT-kiMeHT» baHk Ha ocHoBaHMM mnoanucaHHoro CTopoHaMu —akTa
npueMa-niepesaun Hocurtenedl uHdopmanuu (B 2-X 3K3emiuipax mo Gopme,
yCTaHOBJICHHOM baHkoM) mepemaer  ymolHOMOYeHHOMY Juuy  KiueHra
(YITOJITHOMOYEHHOMY IIPEICTABUTEIIO) 3apErucTPUPOBAHHBIN HOCHUTEIb
AIEKTPOHHBIX KIIOYEH.

Cpencra OUII, HWucTtpykiuusi aOOHEHTa CHCTEMBI JHUCTAHIIMOHHOTO
OaHKOBCKOTO OOCTY)XMBAaHUSI MO TEHEpAallMd JHUYHBIX M OTKPBITHIX KIIOYEH
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ANEKTPOHHON 1MdpoBoi moanucu, PeriamMeHT VYa0CTOBEpSIOMIETO IIEHTpa
uuppoBeix ceptudukatoB OAO «bIIC-Coepbank» npenoctasisitorcs KineHnrty
yepe3 HHTEPHET-CaT baHka WM HHTEpHET-CAaUT CIy)KObl TEXHUYECKOU
noanepxku (https://2155555.by).

26. Ilocne ycrtanoBku cpeacts DL Kimenr:

26.1. ocymecTBisier mpouenypy resnepanuu kimouedd Ol cormacHo
HNucTpyKiun ab0HEHTa CHCTEMBI TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKMBaHUS
110 TEHEePAIUH JIMYHBIX U OTKPBITHIX KIIOUEH JIEKTPOHHON [U(PPOBOM MOAMHCH;

26.2. hbopMHupyeT B AJIEKTPOHHOM BHJE 3alMpPOC Ha CEPTU(PHKAT OTKPHITOTO
kimoua npoBepku DT Knuenrta, kotopblii Hampasisercs Ha aapec Y1 banka:
CA@Dbps-sberbank.by;

26.3. opopmiisieT Ha OyMa>KHOM HOCHUTEJE CJICAYIOIMINE JOKYMEHTHI:

3asBJICHHE O MPHUCOECIUHEHUU K PernaMeHTy Y 1OCTOBEpSIOLIEro LEHTpa, Ha
peructpanuto [Tonb3oBaTenst Y 10CTOBEPSIONIETO IEHTPA, Ha BBIMYCK CepTHU(UKATA
OTKPBITOTO KJIIOYa MPOBEPKU IIICKTPOHHOU HHUPPOBON MOMNUCU IOPUIUIECKOTO
mima (B 1-m  osx3emiuisipe  mo  Qopme, ycTaHoBIeHHOW —PeriiameHToM
VY nocrosepsitomiero neHtpa udpossix ceptudukaroB OAO «BIIC-Coepbank»);

KapTOUKYy OTKPBITOTO KJIto4a (B 2-X 3K3eMIUIsIpax 1mo Gopme, yCTaHOBICHHOM
Pernamentom Y aocroBepstomiero nentpa mudpossix cepruduxatoB OAO «bIIC-
COepbOaHk»).

27. CormacHo mpeaocTaBiIeHHbBIM KIMEHTOM IOKyMEHTaM, yKa3aHHBIM B
MOAINYHKTEe 26.3 HacTosimux YcCIOBUM, BaHK peructpupyer ymoJIHOMOYEHHOE
muno Knuenra (ynmomHomoueHnHoro mnpenacrasutens) B YII banka B mopsinke,
YCTaHOBJICHHOM Pernamentom  YjaocToBepsitomiero meHTpa  HUQPPOBBIX
ceptuduxatoB OAO «BIIC-COepOaHk».

27-1. lna ucnons3oBanus B CIABO «BS-Clienty ceptudukara oTKpeITOro
kitoua nipoBepku OIII, wm3gannoro PVYI[ T'ocCYOK, knueHT HampapiseT
yKa3aHHBIM cepTUPUKAT B DJICKTPOHHOM BuUAe Ha anpec banka: CA@bps-
sberbank.by.

28. bBauk peructpupyer Kmuenra B CIABO «BS-Clienty u rortosut
TUCTPUOYTUB pabodero Mecrta moacucTeMbl «baHk-kiaueHT»/« HTepHeT-KIMEeHT/
«Boimucka OuJl@itn». g Bxoga B CJIBO «BS-Client» bank Beigaer Kiouenry
UIEHTU(PUKATOPBI «IOTUH» U «mMapoiby. KiueHT o0s3yeTcs CMEHHUTh MapoJb,
BBbIJIAHHBIM baHKOM, IIpU TNEpBOHAYAIBLHOM BXOJ€ B moacucremy «HWHTEepHET-
kineHT/ «Beimucka OnJI@iiny.

29. Hauanom o6cmyxuBanus KiueHTa ¢ HMCMOMBb30BAHUEM TMOJACUCTEMBI
«baHk-knmuenTy/ «UHTepHeT-KueHT/«Boinmucka  OuJI@itH»  cumTaercs  jara
oTnpaBku (mepenayn) emy baHkoM nucTpuOyTHBa, UIEHTU(PUKATOPOB «IOTHH» U
«aposIby.

30. VYcraHoBKa/HacTpoiika pabodero Mecta mojacucTeMbl  «baHk-
kiueHT/ «HTepHeT-knnenT»/«Boimucka OnJI@iH» ocyliecTBiseTcs CIy>KO00M
TEXHUYECKOM MOIACPKKH WK caMocTosTeibHO Kinentowm (o Beioopy Knmenra).

B cnydae ycraHoBKHM/HAcCTpoOiiku paboyero mecra CiyKOOW TEXHUYECKOU
nomnepkkn  KimmeHT  00s3yeTcs mpemocTaBuTh B baHK, MOAMHMCAHHBINA
YIOJIHOMOYEHHBIM JIMIIOM M 3aBEpEHHBIN nevyaThio Kimenrta (mpu Hanuuuu), AKT
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BBITIOJTHEHHBIX ~pa0OT/OKa3aHHBIX ycayr (B 2-X JK3eMIusipax 1o ¢opme,
yCTaHOBJICHHON bankom) He mo3aHee 2 (AByX) pabounx THEH cO JHS MPOBEACHUS
yKa3aHHBIX paboT.

I'JIABA 7
I[TOPAJOK OBCITYKMBAHUA B CABO «BS-CLIENT»

31. B pamkax CJbO «BS-Clienty bank npou3BomuT 0O0CITy>KUBaHUE
Kimenra:

31.1. B moxacucteme «baHK-KIUEHT» C UCIOJIB30BAaHUEM PabOYEro MecTa,
YCTAaHOBJICHHOIO Ha anmapaTHbIXx cpeacTBax KimeHTa, COOTBETCTBYIOIIHMX
TpeboBanusM baHka;

31.2. B mnoxcucreme «VHTEpHET-KIMEHT» C HCIOJIb30BAHUEM paboyero
MecTa, PacroJIoKeHHOTO Ha Web-cepBepe banka B cetm MHTepHeT mo aapecy:
https://mybank.bps-sherbank.by;

31.3. B moacucreme «Bwimucka OnJI@HH» ¢ UCHOIb30BaHHEM pabodero
MecTa, PacroJIoKeHHOTo Ha Web-cepBepe banka B cetm MHTepHeT mo aapecy:
https://online.bps-sberbank.by.

32. B xonme oOcmyxuBanusi KimeHT o00s3yeTcsi BBINOJNHATH TpeOOBaHUS
MPEIOCTaBIEHHBIX BAaHKOM B 3JIEKTPOHHOM BUJE TIOKYMEHTOB:

«MHCTpyKIMsT ~ a0OHEHTa  CHUCTEMbl  JIHCTAHIIMOHHOTO  OAHKOBCKOIO
OOCITy)XMBaHHUSI 1O TEeHEpallMd JUYHBIX M OTKPBITHIX KIIOYEH 3IIEKTPOHHOMN
1 poBoOI MOAMUCHY;

«PernaMeHT  yAOCTOBEpPSIOLIErO LEHTpa LUPPOBBIX CEPTUPUKATOB
OAO «BIIC-Coepbank»;

«CucrteMa JUCTAaHIIMOHHOTO OaHKOBCKoro ooOcmyxkuBanusi «BS-Clienty.
[Toncucrema «bank-kinneHT». CipaBOYHOE PYKOBOJICTBOY;

«CucreMa JUCTaHIIMOHHOTO OaHKOBCKOTro oOcmyxkuBanusi «BS-Clienty.
[Toncucrema «MuTepHeT-kaueHT». CripaBOYHOE PYKOBOACTBO.

33. bank coBepiiaeT onepaluu Ha OCHOBAaHUM 3JIEKTPOHHBIX JOKYMEHTOB,
nepenaHHblx  KiMeHTOM ¢ UCHoJb30BaHUEM TOACUCTEMbl «baHK-KIneHT/
«IHTepHET-KJIMEHT», B MOPSAKE, YCTAHOBJICHHOM JOTOBOPHBIMU OTHOILLIEHUSIMU
Mexay bankoMm u KiameHTOM B COOTBETCTBHM C 3aKOHOJATEILCTBOM PecmyOnnku
benapych 1 moKanbHBIMU HOPMATUBHBIMHU TPABOBBIMH akTamu baHka.

34. Kiuent o0s3yercs oQOpPMISATH AJNEKTPOHHBIE JOKYMEHTHI B
COOTBETCTBUM C TpeOOBaHUSAMHU 3aKoHojAarenbcTBa Pecnybnmuku benapych u
JIOKAJIbHBIX HOPMATHUBHBIX TPAaBOBBIX akTOB baHka.

35. Tlo wmepe coBepmieHus onepauuii bank npenocrasisier Kiuenty
pe3ynabTaThl 00pabOTKM DSJIEKTPOHHBIX JOKYMEHTOB (KBUTAaHIIMM O CcTarycax
AJIEKTPOHHBIX JTOKYMEHTOB), BBINUCKH W3 JIMLEBBIX CYETOB C MPHJIOKECHUSIMU
(pernmamenTHble W/uiaum 1o 3amnpocy Kiwmenrta), pa3nuuHyro (UHAHCOBYIO
uHbopMaInio (CBeleHUsI 0 3a0POHUPOBAHHBIX JIEHEXKHBIX CPENICTBAX; BEJOMOCTh
pacUeTHBIX IOKYMEHTOB, IOMEIIEHHBIX B KAPTOTEKY; KypChl BAJIIOT U JIp.).

36. KumeHnt 00s3yeTcsi KOHTPOJMPOBATh  Pe3yibTaTbl  00pabOTKU
ANIEKTPOHHBIX ToKyMeHTOB bankom B CJIBO «BS-Clienty.
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37. baHK He NpPUHHUMAET SJEKTPOHHbIE NTOKYMEHThl KilmeHTa, a Takke He
npenocrapisier KiueHTy uHpOpMalvio, yKa3aHHYI0 B IYHKTE 35 HaCTOSIIHUX
YcnoBuii, B Ciiydae:

HapyLICHUS HEJOCTHOCTH 3JIEKTPOHHOTO JOKYMEHTA;

HecoOmoaeHns Knuentom TpeGoBaHMii, yCTaHOBIEHHBIX IMyHKTaMu 17 u 34
HACTOSIIUX Y CIOBUH.

38. B ciyyaec BO3HUMKHOBeHUsI y KimeHTa mpeTeH3ui, CBSI3aHHBIX C
OPUHATHEM WM HEMPUHSATUEM W/UIU UCIIOJIHEHUEM HJIM HEHCIIONHEeHneM bankom
AIIEKTPOHHOTIO JOKyMeHTa, CTOpPOHBI NPOBOJAT TEXHUYECKYIO JKCIEPTU3Y
CIIOPHBIX CUTyallli B MOPAJIKE, YCTAHOBIECHHOM IUIaBOM 12 HacTosAmuUX Y CIOBUN.

39. Ilpu mepecwhuike KiameHTOM BIOKEHHBIX (HalIOB C HCIOJIB30BAHUEM
AJICKTPOHHOTO JJOKYMEHTa pa3Mep ¢aiiia He JobKeH npeBbimarh SMD.

40. B cnyuae wusmeHeHus 3akoHoaarenbcTBa PecmyOnmku benapyces,
BHECEHUSI U3MEHEHUI U JOMOJHEHHUN B JJOKAJIbHbIE HOPMATUBHBIEC ITPABOBBIEC AKThI
banka, onpenensomuye NOpsAAOK JUCTAHIIMOHHOTO OaHKOBCKOI'O OOCTYyXUBaHUS,
bank 00s3yeTcs CBOEBPEMEHHO NPOBOAUTH OOHOBJIEHHS IPOTPAMMHOIO
obecneuenus CABO «BS-Clienty.

41. bank wuHpopmupyer KimeHta o0 TUIAaHUPYEMBIX OOHOBJICHHSX
IPOrpaMMHOr0 0OECIeUEHHUs], TPOBEICHUHN BHEIUIAHOBBIX PETJIAMEHTHBIX paOboOT HE
MeHee 4eM 3a 2 (ABa) paboumx JHsS 1O Hayaja pPacChbUIKM OOHOBJIEHUS JIMOO
IIPOBEICHHUS] COOTBETCTBYIOIIMX pPaldOT B MOPSAIKE, YCTAHOBJIEHHOM TIjiaBoil 16
HACTOSAIINX Y CIIOBHUH.

42. KnueHT oOecrneuynBaeT CBOEBPEMEHHYIO YCTAaHOBKY HaIpaBIIsieMbIX
bankoM OOHOBJIEHHI TPOTPaMMHOTO OOECTIEYEHUsI MOJICUCTEMBI «baHK-KIHMEHT
Ha cBoeM paboueM mecrte. B ciiyyae oTkasza KJIMEHTa OT YCTAaHOBKH OOHOBJICHUS
nmporpaMmmMHOro odecrieueHusi bank Brpase yepe3 7 (ceMb) KalleHTAPHBIX JTHEH CO
JTHS €r0 OTIPABKU MIPHUOCTAHOBUTH MEpelavy KJIMEHTOM 3JIEKTPOHHBIX JOKYMEHTOB
B nojicucreme «baHK-KIMEeHT.

YcranoBka  OOHOBJIEHUW  MPOTPAaMMHOTO  OOECTHEYEeHHs]  TOJICUCTEM
«uatepuet-knueHT» U «Boimucka OnJI@itny» npousBoautcs bankowm.

43. bank oOecrieunBaeT XpaHEHHUE MOTYYEHHBIX 0T KiMeHTa 31eKTPOHHBIX
JIOKYMEHTOB M COOOLIEHU, a TaKkyKe MPOrpaMMHBIX IPOTOKOJIOB IIpUeMa/nepeaadn
ANEKTPOHHBIX JOKYMEHTOB B CpPOKH, MPEAYCMOTPEHHBIE 3aKOHOJATEIbCTBOM
Pecny6nuku benapych 1 10KanbHBIMU HOPMATUBHBIMU NIPABOBBIMU akTaMu baHka.

Nudopmanus o cpokax XpaHEeHHUs AJIEKTPOHHBIX JOKYMEHTOB U COOOIEHUM
B CIIBO «BS-Client» momemieHa Ha WHTEpHET-CAHTE CIIy’)KOBI TEXHHUYECKOW
noaaeprkku https://2155555.by.

Xpanenue KinMeHTOM  3JEKTPOHHBIX  JIOKYMEHTOB U COOOIICHHI,
nepefaHHblx B baHK W monydeHHBIX Hu3 baHka, OCYIECTBISIETCA B CPOKH,
yCTaHOBJICHHbIE 3aKOHOIaTeNbcTBOM PecnyOnuku benapyce.

44. B cnyuyasx BpemMeHHOTO HapymieHus padotocrnocoonoctu CIBO «BS-
Client» (octanoBka/3amesyieHue pabOThI, MOJIOMKA, aBapuu M Jp.) baHk Brpase
IIPUOCTAHOBUTH €€ HCIIOJIb30BAHNE U ONEPATUBHO OMOBECTUTH 00 3ToM KineHnra B
MOpSAKE, MPEIYCMOTPEHHOM TJIaBoi 16 HacTosmx Y CIOBHIl.
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bank 00s3yeTcst B KpaT4aiiiine CpoKH MPHUHSITH BCE HEOOXOIUMBIE MEPHI T10
BoccTaHoBJIcHHIO padorocnmocoonoctn CJBO «BS-Clienty ¢ mocnenyrommm
uHpopMupoBanueM KimeHTa 0 BO30OHOBJICHHH IITAaTHOTO PeXUMa ee paboThl B
TIOPSIKe, YCTAHOBJIICHHOM YacThIO TIEPBOM HACTOSIIETO IMyHKTA.

45. Tlo Bonpocam padotsl B CJIBO «BS-Clienty knueHT MoxeT oOpaiathes
B CIykOy TexHu4eckod momajaepxkku 1o Ttenedony (017) 215-55-55 u uyepes
uHTepHEeT-caT hitps://2155555.by nimu yepes untepuer-caiit banka.

45-1. B ciiydae HeoOxonumoctu KnneHT BiipaBe nepeity Ha o0CTyKUBaHUE
c omHoro mporpammHoro komiuiekca CJIBO «BS-Client»y wa apyroi
MPOTPAMMHBIM KOMIUIEKC Ha OCHOBAaHHWM TEpeJaHHOTO B BaHK B 2JIEKTPOHHOM
Buae 3asBieHUS o cMmeHe cepBuca B CJIBO «BS-Clienty mo ¢opme cormacHo
MIPWIOKEHUIO 6 K HACTOSIIIAM Y CIIOBHUSM (Jajiee — 3asIBJICHHE O CMEHE CEPBHUCA).

[Tonmucanue Kimentom DIIII 3asBieHUs 0 CMEHE CepBHCa M WCIOJHEHHE
YKa3aHHOTO JJICKTPOHHOTO JIOKyMEHTa pPaOOTHHKOM baHka ¢ TpocTaBICHHEM
OTMETKH O jare cMeHbl cepBuca B mone «KommeHtapuii banka» sBiseTcs
cormamenneM CtopoH o mepeBone Kimenta Ha oOCTy)XHWBaHHE B JPYroM
nporpammuom komiuiekce C/IBO «BS-Clienty.

I'JIABA 8
PEI'NTAMEHT OBCJIYKUBAHUA (PEXKUM PABOTDI)

46. Pexum paboter CJIBO «BS-Clienty — kpyriocyrouno (Bkirouas
BBIXOJHBIC W TIPa3JIHUYHBbIC THHU). TEeXHOJOTHYECKHIl TepephiB YCTaHABIMBACTCS
bankoM B 3aBHUCHMOCTH OT 00BE€Ma 3alJTAHWPOBAHHBIX PETJIAMEHTHBIX PalbOT ¢
NIpeIBapUTEILHEIM yBeaoMIIeHHneM KimeHta coriacHo TyHKTY 41 HacTOSImuX
YcnoBuid.

B mnoncucreme «baHK-KIMEHT» BO BpeMsl TEXHOJOTHYECKOTO IepephiBa
paboTa TpaHCIIOPTHOM MOJACHUCTeMBI Ha pabodyem mecte Knmenrta momkHa OBITH
OCTaHOBJICHA.

47. KonrpoabueiM BpemeneM B CJIBO «BS-Client» sBasiercs Bpems
CUCTEMHBIX YacOB amnmapaTHbIX cpeicTB banka (MuHCKOe Bpemsi). MomeHTOM
HOJIy4EHHUS ICKTPOHHOTO qokyMenTa nmocpeactsom CJIBO «BS-Client» sBisercs
TEKyIIee BPeMs €ro MOCTYIICHUS 10 CUCTEMHBIM YacaM baHka.

48. Ilpuem, o00paboTKa M UCIOJHEHHE OHJIEKTPOHHBIX JOKYMEHTOB
POU3BOAMTCS bBaHKOM B IITaTHOM PEXKHUME COTJACHO TMYHKTY 33 HACTOSIIHX
YcioBui.

Bpemst mpenocraBienuss baHKOM KBUTAHIIUM O TOJTYYEHUH SJICKTPOHHOTO
JIOKyMEHTa COCTaBJIsIeT HEe Ooyiee 15 MUHYT, a BpeMs MPEIOCTABICHHUS KBUTAHIIUN
O MpueMe IEKTPOHHOTO JOKYMEHTA K UCTIOJHEHUIO He Oosiee 30 MUHYT.

49. DneKTpOHHbIE JOKYMEHTHI, TOATOTOBJIEHHbBIE U NepenanHbie Kinentom
¢ ucnoas3zoBanneM CJIBO «BS-Client», cuntaroTcst NPUHATHIME K HUCIOJHEHUIO
bankoM TOnbKO B cilydae NPUCBOCHHMS UM Ha cTopoHe KimeHra (B pamkax
pabouero mecta) craryca «I[IpuHSAT», a UCTIOJTHEHHBIMU — TOCJIE TTPUCBOCHUS UM
craryca «McnonHeny.
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50. PernamentHoe hopMHpOBaHKE U TIPEIOCTABIECHUE BBIITUCOK U3 JTUIEBBIX
c4eToB, Apyroi ¢uHaHcoBOM HHGOpMAIMK NPOU3BOAUTCS baHKOM corjlacHO
IPWIOKEHUIO 2 K HACTOSIIIMM Y CIIOBUSM.

I'/IABA 9
IMPEJOCTABJIEHUE YCJIVI 110 YIIPABJIEHNIO ®PUHAHCOBbBIMU
[TIOTOKAMU

51. B cooTtBercTBHH ¢ 3asBiacHUeM Ha noakmodeHue k CIBO «BS-Clienty
KimeHT BHpaBe JAONOJHUTENBHO MOJB30BATHCS YCIAYyraMd IO YIPABJICHHIO
(VHAHCOBBIMU TTOTOKAMMU:

51.1. «MOHUTOPHUHT MH(OPMALUU IO cYETaM 000COOIEHHBIX/ CTPYKTYPHBIX
nojpasueneHui» (mpenocrapieHne KIueHTy BBIMCOK M3 JIMIEBBIX CYETOB €0
000COOJEHHBIX/ CTPYKTYPHBIX TO/Ipa3ieJIcHU N );

51.2. «KOHTpPOJIb M AaKIENT PAaCXOJHBIX oOlepanuid 000COOTCHHBIX/
CTPYKTYPHBIX MOApa3aeieHuit» (ocymiectrieHue KilmeHToM KOHTPOIISE pacXOaHbIX
orepaiuii cBoMX OOOCOOJIEHHBIX/ CTPYKTYPHBIX MOAPA3AEICHUM MpPH MOMOLIH
aKIIeTTa/0TKa3a OT aKIIeNTa pacCYETHBIX JOKYMEHTOB);

51.3. «mpsiMoe ympaBieHHE cYeTaMu 000COOJIEHHBIX/ CTPYKTYPHBIX
noApazaeneHuit»  (coBepuieHre KimeHTOM omeparnii MO  cueTaM  CBOUX
000COOJEHHBIX/ CTPYKTYPHBIX NOIpa3/IeICHU);

51.4. «xoHconMMaaMsl JEHEXHBIX CPEACTBY» (MCIOJHEHUE TEPEBOJOB Ha
OCHOBAHMHM TIOCTOSIHHO JIEWCTBYIOLLETO IUIATEKHOTO TIOPYYEHHUSI CO CYETOB
000CO0JICHHBIX/CTPYKTYPHBIX MOApa3eIeHUM, a TakKe ¢ MHbIX cueToB Kiuenra B
paMKax OJHOrO IOPHAMYECKOrO JWIa, Ha cueT KimeHTa onmpeneneHHbI UM i
AKKyMYJINPOBAHUS JE€HEKHBIX CPEJICTB).

52. Vciuyra «MOHUTOpUHT HWHGOpMAIMK MO c4YeTaM 000COOJEHHBIX/
CTPYKTYPHBIX TOAPA3ACICHUN» NpeaocTaBisieTcs baHKOM C HCHOJIb30BAHHEM
noacucteMm: «bank-knmuent», «UHTepHeT-kaueHT», «Bbhimucka OwJI@it» (Mo
BbI0OpY Kinenra).

53. Yciyra «KOHTpPOJIb M aKIENT PacXOIHBIX Omepanuii 000COOIEHHBIX/
CTPYKTYPHBIX TOAPA3ACICHUN» NpeaocTaBisieTcs baHKOM C HCHOJIb30BAHHEM
nojacuctemsl «IHTEpHET-KIIUEHT.

AKIENT pacXOoAHBIX orepauuii ocymectBisgercss KnueHTtom mocpeactsoM
NOAMHUCAHMUS  AJIEKTPOHHBIX  JIOKYMEHTOB  00OCOOJEHHOro/  CTPYKTYPHOTO
noapasaeneHus sropoit J1II.

54. Ycnyra «mpsiMoe yrpaBJieHUE cUeTaMu 000COOJIEHHBIX/ CTPYKTYPHBIX
noJpa3ieiecHu» TMpeaocTaBisercds baHkoM ¢  HMCHOJb30BaHUEM MOACUCTEM:
«bank-xmmenty, «aTepHeT-KIMeHT» (10 BeIOOPY Kinenra).

55. VYenyra «xOHcCOMUOAusl JOEHEXKHBIX CPEACTB» MNPEAOCTABISIETCS IIPU
ycioBuu oTKpbITUs Knnentom B baHke cuera A aKKyMyJIUpPOBaHUS JACHEKHBIX
CPEACTB C UCIOIb30BaHUEM MoJACUCTEMBbI «baHk-knueHT» wuin «HHTepHer-
kiueHT» (1o BeiObopy Kinenra).
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I'JIABA 10
NHOOPMAILIMOHHAS BE3OITACHOCTD

56. bank o00s3yeTcss o0ecneunTh KOH(MUIACHIIMATLHOCT, HH(POPMAIIUH,
collepKallleiicss B OJEKTPOHHBIX JIOKYMEHTaX M COOOIECHUAX, a TaKxke
3alMIIEHHOCTh NporpaMMHO-TexHuueckux cpeacts CIABO  «BS-Clienty nHa
cropoHe banka.

57. C nunenpto oOecredeHuss WHGOPMAIIMOHHONW OE€30MaCHOCTH  Ha
KoMmmpioTepe  Kimenta  gomKHO ~ OBITh  YCTAHOBJICHO  JIMIIEH3WOHHOE
CepTU(PUITMPOBAHHOE B COOTBETCTBHUM C 3aKOHOJATEILCTBOM PecmyOnuku
benapych aHTHBHUpPYCHOE TMpOTPpaMMHOE OOecCTedeHne © O0EeCIeYeHO €ro
CBOEBPEMEHHOE OOHOBJICHHUE.

JlocTyn k koMmbioTepy u padoyemy mecty Kmmenta B CJIBO «BS-Clienty
JTOJIKEH OBITH orpaHu4eH MIPOTrPaAaMMHO-TEXHUYECKUMHU CpeliCTBaMH
peryiaMeHTaluu JTOCTYTIA.

58. VYmnomnomouenHoe o Kimenta o00s3aHO XpaHUTh HOCUTEIb
AJIEKTPOHHBIX KItOUed B MecTe, 00eCleUMBAIOIIEM €ro HEAOCTYMHOCTh JIPYTUM
JUIaM.

59. Ynonnomouennomy nuity Knuenra 3anpemiaercs:

nepeaaBaTh HOCUTEIb YJICKTPOHHBIX KITIOUEH IPYTUM JIMIAM, JCIaTh C HETO
KOITMY Y TIEPETHCHIBATh C HETO MHPOPMAITUIO Ha KECTKHUH JTHUCK;

OCTAaBJISITh HOCHUTEIh DJEKTPOHHBIX KIIOUEH B  CUHUTHIBATENIC TIPH
HEO0OXOMMOCTH BPEMEHHO TTOKHHYTh pab0dee MECTO WIIH 110 3aBEPIICHUIO pabOThHI
B CJIBO «BS-Clienty;

HapymaTh IEJIOCTHOCTh IMPOTPAMMHBIX MOIyJIed U (ailloB JTaHHBIX,
BXOsIKX B mporpammubie komiuiekebl CJIBO «BS-Clienty;

coo0marhr KOMy-IMOO Tapoju JUisi BXOJla B MPOTPAMMHBIE KOMIUIEKCHI
CIBO «BS-Client».

60. B caywae kommpomeranuu JUOO TOIO3PEHUS HA KOMITPOMETAIIHIO
xitouerd DI ynomnomouennomy nuiy Kinenra Heo0XoaumMo He3aMeTUTENbHO
COOOIIUTh O CIYYMBIIEMCS B CIY)XKOy TEXHUYECKON MOIIEPKKH MO TeneoHy
(017) 215-55-55.

Ha ocHoBanum yBemomieHuss KimeHta baHK TpOM3BOAHUT OJIOKHPOBKY
yka3zaHHbIX kirouyen JLI1.

61. bank 3abnaroBpemenHo uH@opmupyer Knunenta o0 ncreyeHUH Cpoka
nerctBus ceptudukara oTkpeiToro kiouda nposepku LI cpencrBamu CHBO
«BS-Clienty.

B cnydae okoH4YaHUWS CpoKa JEUCTBHS CepTH(HUKATa OTKPBITOTO KITFOUYa
npoBepku OIIT Knmenta win u3meHeHusl ymnoJiHOMO4YeHHoro juna Kimenra
cmena kimroueit JLIT ocymecTBisieTcs: cornmacHo myHKTaM 26, 27, 27-1 nactosmmx
YcnoBuid.

bank BrnpaBe 3a0610KkupoBaTh ucnoas3oBanue kimouei D1 KimenTa mocie
OKOHYaHMSI CPOKA WX JIEWCTBUS WX MO UCTCUCHUU CPOKA JCUCTBHUS MOJTHOMOYUHI
YIOJHOMOYEHHOTO Juia KinrenTa (yrmoJTHOMOYeHHOTO MPEACTaBUTEN).
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62. [IpuocranoBneHre, BO30OHOBICHUE ACHUCTBUS cepTU(dUKATA OTKPBHITOIO
kiroua npoBepku OIIII Knwmenra, Beimymennoro YI[ banka, a Takxke ero
aHHyJTMpoBaHUE  (OT3bIB)  OCYILECTBISAECTCS B  TOPAJKE, YCTaHOBJIEHHOM
PernamenTom ynoctoepstoniero neHTpa nudpobix cepruduraroB OAO «bIIC-
COepbanK».

AHHynupoBaHue (0T3bIB) cepTH(UKATa OTKPHITOTO Kitoya npoBepku LTI
Kinrenta He BiuseT HaA MOPUAUYECKYIO CHUIY JJIEKTPOHHBIX JOKYMEHTOB,
noAanucanHblx  kmodyamu  OIII, n0 MomeHTa aHHynupoBaHusi (OT3bIBA)
COOTBETCTBYIOIIETO cepTU(HKaTa.

62-1. IIpuocranoBieHrne, BO3OOHOBICHHUE, OT3bIB CePTH(UKATA OTKPHITOTO
kitova nposepku DI, uznannoro PYI] I'ocCYOK, ocymiecTBisieTcs B MOPSJIKE,
YCTAHOBJICHHOM HOPMATUBHBIMHU MPABOBBIMH AKTAMH JTAHHOTO YJIOCTOBEPSIOIIETO
LEHTpA.

63. Knuenr cornamaercs ¢ nonydenuem yciayr CJIBO «BS-Client» uepes
ceTb IHTEpHET, OCO3HABasI, UTO ceTh MIHTEpHET He sBIAeTCS 0€30MaCHBIM KaHAJIOM
CBSI3U, M COIJIAIIA€TCSi HECTU BCE PHUCKH, CBSI3aHHBIE C MOAKIIOUYECHHEM €ro
KOMITbIOTEPA K ceTH MHTEepHET, BO3MOXKHBIM HapyIllIeHHEM KOH(PHUICHIIMAIbHOCTH
U 1EJ0CTHOCTH MHpopManuu mnpu padbote depes cetb MHTepHeT. CTOPOHBI Takke
MPU3HAIOT, YTO BBIXOJ M3 CTposi pabouero mecta Kimenta B pesynbrare
BMEIIATEILCTBA TPETHUX JIUIl Uepe3 ceThb MHTEpHET paccMaTpuUBaeTCs KakK BBIXO/T
u3 cTpos 1o BuHe KimeHra.

IIpu padore B CJBO «BS-Clienty wuyepes cerp HWurepner Kimenty
HEOOXOJMMO KOHTPOJHUPOBATh, YTO COCJAMHCHHE YCTAHOBJICHO HMMEHHO ¢ Web-
cepBepoM baHka U MPOUCXOAUT B 3aIUIIECHHOM PEKUME.

T[JIABA 11 }
MCIOJIb30BAHUE HOCUTEJIEN DJIEKTPOHHBIX KJIIOYEHA

64. 1 padotel B CJIBO «BS-Client» MoeT HCTI0JIB30BaThCS KaK HOCUTEIh
AIIEKTPOHHBIX KIIFOUEH, MpeI0CcTaBICHHBIM baHkoM, Tak U COOCTBEHHBIM HOCHUTEIIb
Kmuenra. bank He oOecneumBaer KimeHTa MOMOMHUTEILHBIMH HOCHTEISIMU
AJIEKTPOHHBIX KIIFOUEH.

B ciyuae ucnonbp3oBaHUsI COOCTBEHHOTO HOCUTENS DJIEKTPOHHBIX KIHOUEH
KiueHT npenocTaBisieT €ro s PErucTpali B 0OCIYyXHBAlOIEe CTPYKTYpHOE
nojipaszaesieHue banka.

65. Perucrtpauusi HOCUTENS SICKTPOHHBIX KIIIOYEH OCYIIECTBISAETCA B
MOPSIAKE, YCTAaHOBJICHHOM PerimameHToM VY I0CTOBEpSIONIETO IEHTpa HUQPPOBBIX
ceptuduxatoB OAO «BIIC-CoepOaHk».

TJIABA 12 }
PA3PELLEHUE CIIOPHBIX CUTY AL

66. B ciyyae BO3HMKHOBEHHs pa3HOIVIACHI W CIOPOB, CBSI3aHHBIX C
oocimyxkuBannem Kmmenta B CHBO «BS-Clienty, ¢ mnenpto ycTaHoBIeHUs
dakTHUeCKuX ~ OOCTOSITEIbCTB,  MOCTY)XMBIIUX  OCHOBAaHHEM Ui MX
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BO3HMKHOBEHHUS, a TaKXke Ui TPOBEPKH IEJIOCTHOCTH U  MOMJIMHHOCTH
AJIEKTPOHHBIX JOKYMEHTOB, MepenanHbix Knumentom B baHk ¢ ucnosib3oBaHUEM
CIBO «BS-Clienty, CTopoHbI TPOBOIAT TEXHHUYECKYO IKCIICPTU3Y.

C MoMeHTa BbIIBIKEHUA OfHOW n3 CTOpOH TpeOoBaHUS O MPOBEICHUU
TEXHUYECKON okcnepTu3bl bank mnpuocrtaHaBiaumBaeT mnpuem otT KimeHra
AJIEKTPOHHBIX IOKYMEHTOB JI0 Pa3pelleHus] CIOPHON CUTYaIUU.

67. Jlngd 1OpoBENEHHS TEXHUYECKOW HKCIEPTU3bl 10 MNHCbMEHHOMY
3asiBIIeHUIO JIt000# 13 CTOPOH B TeueHue He Oosiee 7 (CeMM) KaleHIapHBIX THEH C
MOMEHTa €ro MOJa4yd CO3/aeTCAd HKCIEPTHAs KOMHUCCHA. 3asBICHUE JIOJKHO
colepkaTh (paMHIMK, WMEHA, OTYECTBA M HWHBIE CBEACHUA O NPEICTABUTEISAX
CTopOHBI, KOTOpBIE OyIyT Yy4aCTBOBATh B pa00OTE KOMHCCHH.

Jlo mojgaum 3asBiEHHS O CHOpPHOM Bompoce CTOpoHaM pPEKOMEHIYETCs
IPOBEPUTH, YTO NMPUUYUHON BO3HUKHOBEHUS KOH(IMKTA HE SIBISAETCA HapylIECHUE
LEJIOCTHOCTU IPOrpaMMHOr0 OOecreueHus, MPOU3OIIEIIIee B pe3ybTaTe cOoeB
anmapaTypbl WIH JACUCTBHUS BPEIOHOCHBIX MPOrpaMM (KOMIIBIOTEPHBIE BUPYCHI U
ap.).

68. OKcnepTHas KOMHCCHUSI COCTOMT HE MeHee 4eM u3 4 4YenoBeK
(KOJIMYECTBO YJICHOB — YETHOE), €€ WIEHaMU SBJSIOTCS B pPaBHOM 4YHCIIE
npencrasutesnd CTOPOH.

B kommccuio co ctoponsl banka o0s3aTelbHO BXOIAT: PAOOTHUK CITY>KOBI
uHpopMannoHHoi Oe3onacHocTr banka m agmuauctpatop CIABO «BS-Clienty.
[To cormacoBannto CTOpoH K pabOTe IKCHEPTHOM KOMUCCHUU MOTYT MPUBIIEKATHCS
pabOTHUKM CTPYKTYPHBIX Nojpa3jieneHuii banka, a Takyke He3aBUCUMBIE IKCIIEPThI
B 00JIaCTH 3aIUTHl HHPOPMALIUK OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpOHBI COrjacHbl, YTO B CiIy4ae NpPHBJICUEHUS K paboOTE€ B KOMHCCHH
HE3aBUCUMBIX JKCIIEPTOB MX yCIyru oraunBaeT CTOpOHa, MPETEH3UU K KOTOPOI
OBbLTM MpU3HAHBI KOMHCCHEH 000CHOBaHHBIMU. COCTaB KOMHUCCHH JIOJIKEH OBITh
3a(pUKCUPOBAH B aKTe, KOTOPBIN SBIISAETCS UTOTOBBIM JOKYMEHTOM, OTPa)KatoluM
pe3ynbTaThl paboThl KOMUCCHH.

69. DkcrepTHasE KOMUCCUS OCYIIECTBISIET CBOIO pa0OTy Ha TEPPUTOPUU U
TexHuke baHka ¢ MCmoap30BaHMEeM MporpaMMHOTo obecrieueHus u kimouei DI,
JEHCTBYIOIMX HA MOMEHT CIIOpA.

Cpok paboTbl KoMHCCHUM — He Oomee 5 (msaTu) pabouux JTHEH.
B UCKIIIOUMTENBHBIX CUTYALUSIX 3TOT CPOK MOKET OBITh YBEIWYEH IO B3aMMHOMN
10TOoBOpeHHOCTH CTOPOH.

70. Otkaz KiumeHta OT ydacTMsi B TEXHHYECKOM OKCHEPTU3E WU
HernpeacTaBieHne KIMEeHTOM JaHHBIX O CBOMX MPEACTABUTENSX AJIA y4acTus B
KOMHCCUU B TedeHue 7 (CeMH) KaJleHIapHbIX AHEH co JHs moiydeHus: bankom
MPETEH3UM paccMaTpuBaeTcsa bankoM kak otka3 KimeHra ot cBoei IpeTeH3nH.

71.  CrtopoHBI  CIOCOOCTBYIOT paboTe OKCHEPTHOW KOMHCCHUH U
MIPEIOCTABIISIOT HEOOXOUMBIE I €€ paboThl JOKYMEHTHI. [Ipu HEoOX0MMOCTH
CropoHbl 00s13aHBl TNPEAOCTABUTH KOMHUCCHU BO3MOXHOCTH O3HAKOMHUTBCS C
ycnoBusimu U iopsakom padoter CIIBO «BS-Clienty.

72. Tlopsinok paspeuieHus: KOHPIUKTOB Mexay CtopoHamu npu paboTe B
CHABO «BS-Client», cBs3aHHBIX € TOUIMHHOCTBIO 3JCKTPOHHBIX TOKYMEHTOB,
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OCYILECTBIISIETCSI HAa OCHOBAaHMM pE3YyJIbTATOB MX MPOBEPKU. ODIEKTPOHHBIC
MOKyMeHThl KilMeHTa cuuTaloTCs MOMJIMHHBIMU, €CIM OHU ObUIM, C OJHOU
CTOPOHBI, HaJeKaIMUM 00pa3oM o(popMIIeHBI, MOANUCAHBI U 3alIM(PPOBAHbI, a C
JIpyroil — pacmu@poBaHbl, MPOBEPEHBI U MIPUHSATHI K UCTIOTHEHUIO.

73. B xone pa3penieHus KOH(MIUKTAa B MEPBYIO OYEPEIb PEIIAETCS BOIMPOC
00 akTyanbHOCTH HUcToNb3yembix Kitoued OLII. OTKpBITHIA KIIIOY CUHTAETCS
AKTyaIbHBIM W NPUHANICKANIMM  [OJIb30BATENI0, €CIM  OH  SBJSJICA
3apETUCTPUPOBAHHBIM B COOTBETCTBUU C TpeOOBAHUSIMH 3aKOHOAATEIHCTBA
PecniyOiuku bemapych uin JIOKambHBIX HOPMATHBHBIX MPaBOBBIX aKTOB baHka u
JECTBOBAJ B MOMEHT, KOTJIa TPOU30IIEN KOH(IIUKT.

74. Ilo wroram pabOTBl 3KCHEPTHOM KOMHUCCHUU  COCTaBJISIETCS
COOTBETCTBYIOIIHI aKT, B KOTOPOM B 0053aTEILHOM MOPSAKE OTPaKaroTCsl:

COCTaB KOMHUCCHH;

JNEUCTBHUS YWICHOB KOMUCCHH;

YCTaHOBJICHHbBIE OOCTOSITEIHCTRA;

OCHOBaHMsI, KOTOPBIE MOCTYKUIHU 7151 (GOPMUPOBAHMS BBIBOJIOB;

BBIBOJIbI 00 aBTOPCTBE AJIEKTPOHHBIX JOKYMEHTOB U 0 KoppekTHocTh DLII1.

B sTOM ciydae akT MOINKMCHIBAETCS WIEHAMUM KOMHUCCUU WU IPU3HAECTCSA
CropoHaMu HaJIexKaITUM.

75. JleficTBUs, BBITEKAIOIIME M3 aKTa IOANKUCAHHOIO KOMHUCCHUEH, SBJISIOTCS
00s13aTeJIbHBIMU JIJ11 Y4aCTHUKOB KOH(DJIMKTHON CUTYaIlUH.

76. AKT KOMUCCHM SIBJIIETCS. OCHOBAHUEM [UJISl TIPEIBABIICHUS MPETEH3UN K
JU11aM, BAHOBHBIM B BO3HUKHOBEHUH KOH(DIJIUKTA.

77. AKT KOMHCCHUU MOXKET SIBJISITHCS JIOKA3aTEJIbCTBOM MPH NAIbHEUIIIEM
pazOuparenbCTBE KOHQPIUKTA.

78. Ecniu omna m3 CTOpPOH OTKa3bIBaeTCS OT Y4YacTUsI B KOMHUCCHUU WITU
NPEensSTCTBYeT ee paboTe, a TakkKe OTKAa3bIBaeTCS OT TOJIMCAHUS AaKTa,
3auHTepecoBaHHas (CTOpOHAa CaMOCTOATENIBHO COCTaBJISIET aKT, B KOTOPOM
YKa3bIBAIOTCS CBEJICHHS O IPUYMHAX €TI0 COCTABJIEHUS B OJHOCTOPOHHEM ITOPSIKE.

B ykazanHoM akte (UKCHUPYIOTCS 0OCTOSTEIHCTBA, MO3BOJISIONINE CICIATh
BBIBOJI O TOM, YTO OCIIAPUBAEMBbIN JIEKTPOHHBIN JOKYMEHT SIBJISICTCS KOPPEKTHBIM,
160 GopmynupyeTcsi BbIBOA 00 0OpaTHOM. AKT HarpasisieTcs: apyroit CtopoHe
JUJIS1 CBEJICHUSL.

79. B cnydae He noctkeHuss CTOpOHaMU IOTOBOPEHHOCTH IO pe3yjIbTaraM
paboThl  AKCHEPTHOM  KOMUCCHM  JalibHEWIIee  pa30oupaTesibCTBO  CIOpa
MPOJOJKAETCS B TMIOPSJIKE, YCTAHOBJICHHOM IMYHKTOM 110 HacTosiux Y cnoBuil.

I''TABA 13
OTBETCTBEHHOCTDH CTOPOH

80. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHaJJIeXkallee HCIOJIHCHUE
oOs3aTenbcTB 1o jgoroBopy JIBO B coOOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Pecny6iuku benapyce.
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81. B ciayyae HEUCHOJHEHHUS WM HEHAJUISKAIIEro HCIOIHEHUS
oOszaTenbcTB  CTOpoHa, HE  MCHOJHUBINAA ~ 00S3aTE€NbCTBO,  BO3MEIIAET
npuU4YrHEeHHbIE Apyroi CTOpoHe YOBITKH (32 UCKIIOUEHUEM YIYIIIEHHON BBITO/bI).

82. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpILIEHHE OAHKOBCKUX OIEpariuii
Ha OCHOBAaHUU 3JIEKTPOHHBIX JTOKYMEHTOB, IEPEAAHHBIX C ucnoiab3oBanuem C/IBO
«BS-Clienty, a Takxe UX OCICACTBHS, B CiIydae eclii baHk He ObLJT CBOCBPEMEHHO
uHGOPMHUPOBaH 00 OOCTOATENBCTBAX, MPEAYCMOTPEHHBIX MYHKTOM 60 HACTOSIINX
YcnoBuid.

83. KnueHT B monHOM oObeMe OTBEYaeT 3a JCUCTBUS CBOMX PaOOTHHKOB,
ucnonp3ytonux CABO «BS-Clienty.

84. baHKk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN yIiepO, MOHECEHHBIN
KiueHToM B pe3yibTaTe HECAaHKUMOHUPOBAHHOTO JOCTYIA HEYIMOJIHOMOYEHHBIX
WM TPEThUX JIUII K pabouemy mecTy u/miu kimrodam DI Knuenra.

85. baHk He HeceT OTBETCTBEHHOCTH 3a HECOBMECTHMOCTH ITPOTrPAMMHOIO
oOecrieueHus MoJCUCTEMbI «baHK-KIMEHT» ¢ YCTAHOBICHHBIMU Ha pabouyeM MecTe
KnueHnta nporpaMMHBIMU MPOJYKTaMH CTOPOHHHX pa3pabOTUMKOB, €CIIH HX
nepeyeHb He OblI coriacoBaH ¢ baHkoM B mopsake, IpeIyCMOTPEHHOM IMYHKTOM
18 HacTtogmumx YcnoBuid.

86. baHK He HeceT OTBETCTBEHHOCTH 332 HEKAYECTBEHHOE OKa3aHue KimeHTty
YCIIYT 10 Nlepeaayde JaHHbIX B ceTu HTepHeT.

87. CtopoHBl HE HECYT OTBETCTBEHHOCTHM 3a TIOJHOE WJIM YacCTHYHOE
HEUCTIOJIHEHHE CBOUX 00s3aTenbcTB Mo goroopy ABO, ecnu 3T0 HeucnonaHeHUE
SABWJIOCh  CIEACTBUEM  (POpPC-MaKOpPHBIX  OOCTOATENbCTB:  HABOJHEHMS,
3eMJIETPSICEHUS, JIPYTMX CTHUXUWHBIX O€ICTBMI, BOCHHBIX JEUCTBUH, a TakKxke
aBapuiil MO0 HEUCITPABHOCTEHN CUCTEM AJIEKTPOCHAOXKEHUSI, CBS3H.

88. B cuywae wneucnonnenuss CTOpOHaMH CBOUX OO0f3aTENBCTB IIO
MpUYMHAM, YKa3aHHBIM B NyHKTe 87 YcnoBuii, CTOpoHa, HE UCIOJHUBILIAS CBOU
00s3aTeNbCTBA, 00513aHa YBEAOMUTH (B TUCEMEHHOM (popMe WK 10 TenedoHy) He
no3nHee S (mATH) pabouMx JHEHM C MOMEHTa BO3HUKHOBEHHUS YKa3aHHBIX
o0cToATensCTB Apyryto CTOpPOHY O HACTYIUIEHHWH, MPENNoJiaraeMOM CpOKe
JIEUCTBUS U MPEKpaIEHUU (OpC-MaKOPHBIX U JIPYTUX 00cTOosATEIbCTB. Ecnu u3-3a
(Gopc-MaXKOpHBIX  OOCTOSITENBCTB  BEPOSTHOCTh IMOJIHOTO MJIM  YaCTUYHOI'O
HeucrnoysHeHus: o0s3arenbeTB CtopoHaMu OyneT CylIecTBOBaTh CBbIlIEe 3 (Tpex)
MecsiteB, atobas u3 CTopoH BIpaBe pacToprHyTh goropop JIbO 6e3 o0si3aHHOCTH
BO3MEILIEHUS BO3MOKHBIX YOBITKOB.

I'TABA 14
OHNHAHCOBBIE B3AUMOOTHOIIEHNWA CTOPOH

89. KununeHT 00s3yeTcss CBOEBPEMEHHO M B TOJHOM OOBEME YIJIauuBaTh
(oOecrmeunBaTh OIUIATY MTyTEM MOAJIEPKaHUS Ha OAHKOBCKOM CUETE HEOOXOIUMOTO
OocTaTKa JIGHEXKHBIX CpeAcTB) banky Bo3Harpaxkiaenue (miary) (manee —
Bo3Harpaxaenue) 3a oobciyxkuBanue B CIBO «BS-Clienty, okazannsie yciyru
(BBITTOJIHEHHBIE pabOTHI), CBsizaHHBIC ¢ oOcimykuBanneM B CJIBO «BS-Client», B
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pa3Mmepax, MOpsAJKe M CPOKH, ycTaHOBJIeHHbie COOpPHHMKOM BO3HArpaKJIE€HUU W
norosopom J150O.

90. OnnaTa Bo3HarpaxaeHus: baHKy MPOU3BOIUTCS B CIEAYIONIUE CPOKH:

3a moakiroYeHue K mnoacuctemMe «baHk-kmueHT/ «HTepHEeT-KIueHT»/
«Bommucka OwJl@iiny CJIBO «BS-Clienty — eauHOBpeMEHHO HE IO3IHEE
cieyroniero paboyero AHs ¢ MOMEHTA BCTYIUIEHUS B cuity JoroBopa [bO;

aboHEeHTCKasi IulaTa 3a oOciyxuBaHHe B mojacucteme «baHk-KiIueHT»/
«UuaTepuet-kmmenT»/ «Bemucka OnJI@itn» CJIBO «BS-Clienty — exxemecsuHo B
nepuo C mepBoro pabodvero Mo Mocie Hui paboumil 1eHb TEKYIIEro MecsIa,

3a mpenocTaBieHue nomonHUTENbHBIX yoiryr B CABO  «BS-Clienty:
«MOHUTOPUHT ~ MHQOpPMAIIMKM MO CcYeTaM OOOCOOJIEHHBIX/  CTPYKTYPHBIX
NoApa3ACICHUN», «KOHTPOJb U AKIENT PACXOAHBIX OImepanuii 000COOJICHHBIX/
CTPYKTYPHBIX TOJPA3ACICHUI», «IPSIMOE YIPABJICHUE CYETaMU O00O0COOJICHHBIX/
CTPYKTYPHBIX  TOAPA3JACICHUN», «KOHCONUAAUUS JICHEXKHBIX CPEACTB» —
©KEMECAYHO B Iepuoja C MepBOro paboyero mo MOCiAeAHUN pabouuil NIEeHb
TEKYLIEro MecAIa;

332 YyCTaHOBKY/BOCCTaHOBJIEHHE paOOTOCIOCOOHOCTH KIMEHTCKOTO pabouero
MecTa MOACUCTEMBI «baHK-KIMEHT», HACTPONKY MOJICUCTEMBI « IHTEpHET-KIHEHT
(B TOM umcie mporpaMMmHOro ooOecrieueHuss 1o reHeparuu kimoue LI),
NOJKIIOYEHUE JOMOJTHUTEIBHOIO KIMEHTCKOrO pabdoyero MecTta MOJACUCTEMBI
«bank-kmuenT»/  «HTEepHET-KIMEeHT» W Apyrue  paboTel  (yClIyrH) —
€AMHOBPEMEHHO HE TMo3/Hee 2 (IByX) pabouuMx [OHEH, CIeAYIOIMX 3a JTHEM
MOANMUCAHUSI aKTa BBIMOJHEHHBIX padoT (oka3zaHHbIX yciuyr) CropoHamu.
VYka3zaHHbIM akT JOJKEH ObITh moanucaH KIiMeHTOM B JI€Hb BBINOJHEHUS
pabOTHUKOM CIIy’)KObl TEXHUYECKON MOAJEPKKM BBIIIENEPEUNUCIEHHBIX padoT
(OKa3aHus yCiIyr).

B cinywae Henoamucanus ~akra B YKa3aHHbIM  BBIIE CPOK U
HEIMPEIOCTABICHUS] MOTUBUPOBAHHOTO OTKa3a OT €ro MOJNHCAHUS B TOT K€ CPOK
paboThl (YCIIYyrH) CUHMTAIOTCS HaJICKAIlEe BBIMOJHEHHBIMU (OKa3aHHBIMH) U
MOJ/JIeXkKAT OIUIaTe B MOJIHOM OObEME B T€ K€ CPOKH, UYTO M aKT, MOJIMHUCAHHBIN
obenmu CTOpOHAMU.

91. Knuent npenocraBisieT baHky mpaBo CaMOCTOSITENBHO MPOU3BOAUTH
pacyeT pasMmepa MPUYMTAIONIETOCS TMOCIEIHEMY BO3HAIPAXKIEHUS COIJIaCHO
COOpHHKY BO3HArpaKJIEHUN U MPU HAIMYUU JEHEKHBIX CPEICTB OCYIIECTBISATH
€ro crnucanue B nosb3y baHka co cueta KnnenTa, yka3aHHOTO UM B 3asiBJICHUH Ha
noakirouenne Kk CJIBO «BS-Clienty.

B cnydae Hamuuusa y KiueHTa KapTOTEKM Ha MOMEHT CIHCAHUS CyMMBI
BO3HArpaXJIeHU 3a yciyru (paboThl), oka3aHHBbIE (BBINOJHEHHBIE) baHkOM MO
noropopy JBO, Kinent npenocraBisier baHKy MpaBo CHUCHIBATH YKa3aHHbIC
CYMMBI B CUET HEOTJIOXKHBIX HYXKJ C COOJIOJICHUEM OUEPEAHOCTH, YCTAaHOBJICHHOM
3akoHoAaTenbcTBOM PecnyOmuku benapycs. B ykazanHom cmyudae Kiment
00s13yeTcs 3a01aroBpeMeHHO 0(hOPMHUTH U PEOCTaBUThL B baHk pacnopsbkeHne Ha
OpOHUPOBAHME JIEHEKHBIX CPEACTB HA HEOTIIOKHBIE HYK/IbI.

92. KIMEHT MOXET CaMOCTOSATEIBHO MTPOU3BOAUTH OIUIATY BO3HArPAKICHUS
3a ycayru (paboThl), oka3zaHHbIE (BbIMOJMHEHHBIE) bankom mo morosopy JIBO,
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corinacHo COOpPHUKY BO3HArpakKJIE€HUW B CPOKH, YCTAaHOBJIEHHbIE IMyHKTOM 90
HACTOSIINX Y CIOBUH.

93. (Uckirouen).

94. Omnata Bo3HarpaxiaeHus baHKy 3a 00cCIyXHBaHUE/TIPEAOCTABICHUE
nononHUTeabHBIX yeiayr B CJIBO «BS-Clienty (exxeMecs4HO# 11aThl) B MEPBbIi
Mecs1l MPOU3BOJIUTCA U3 pacyeTa KOJIMYeCTBa KaJleHJapHBIX JHEH 3a MEepHo] COo
JHA Hauyaja oOciyXuBaHUsl (OKa3aHUsl JOMOJIHUTENBHBIX YCIyr) IO JEHb
OKOHYaHHsI TEKYIIET0 MEeCsIIa.

95. B cmydae mpuocranoBienus oOcimyxkuBanus Kmmenta B C/IBO «BS-
Clienty/mepeBona Knmenta ¢ omHONH mOACHCTEMBI Ha JPYryl oIjiara
BO3HarpaxjaeHusa banky (eXeMecsuHOM MIaThl) B TEKYIIEM MeCAIe MPOU3BOAUTCA
U3 pacyera KOJWYecTBa KaJCHIApPHBIX JHEW 3a MepHoJ ¢ Havaia Mecsia J0 THS
MIPUOCTAHOBIIEHUSI 00cTy)kuBaHus/iepeBoaa Knuenra.

[Tocne Bo300HOBIEHUS OOCTYXKUBaHUs/3aBeplIeHUs nepeBoaa Knuenra Ha
JPYTYI0 TOJCUCTEMY oOIUlaTa BO3HArpaxkJaeHus baHKy MNpOu3BOIUTCS B CyMME,
MOJIYYCHHOW M3 pacueTa KOJIMYeCTBa KaJICHJAPHBIX JHEW 3a Mepuoa co JIHS
BO300HOBJICHHS 00CTy)kuBaHus1/iepeBoaa Kimenra no 1eHb OKOHYaHUS TEKYIIETO
Mecsua.

96. B ciyuae pactopxenus gorosopa J[bO omaTta Bo3HarpaxiaeHusi banky
3a 00CIyXMBaHHE/TIpeIoCcTaBICHUE NomoHUTENbHBIX yeuyr B CJIBO «BS-Clienty
(e’keMecsTYHOM TUIaThI) B TEKYIIEM MECSIIe MPOU3BOIUTCS U3 pacdyeTa KOJIMYecTBa
KaJeHAapHBIX JHEW 3a TMepuoJ C Hadajga Mecsa A0 [JHS TpeKpalieHus
00CITy>KUBaHUS/TIPEAOCTABIICHUS TOTIOJTHUTENBHBIX YCIYT.

I'TABA 15
[MTPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCIIYKUBAHN A,
[TPEKPAIIIEHUE OBA3ATEJIBCTB

97. bank mpuocraHaBnuBaeT oOcimykuBaHue KiMeHTa C MCIONb30BaHUEM
CIBO «BS-Client» B caeayromux ciayvasx:

97.1. neBbmonHenust KinreHtom o0s3aTenbCTB MO OIUIATE BO3HATPAKICHHUS
banky corimacHo mynkty 90 Hactosimmx YcnoBuit. B cimydae oOpa3oBaHus
3a10KkeHHoCTH 3a oocyxuBanue B C/IBO «BS-Client» bank npuoctanaBnuBaer
oOcnyxkuBanue KnueHTta ¢ Hayana mecsia, CIeAyIoLEero 3a MecsaleM, B KOTOpOM
o0Opa3oBajnach 3aJI0JKEHHOCTh, 10 MOMEHTA €€ MOJIHOro noramenus Knuentom;

97.2.  BblsABIEHHUS  (PUHAHCOBBIX  OMepaluid,  KOTOPbIE  MOXHO
KJIACCU(UIIMPOBATh KaK BBI3BIBAIOLIME IMOJO03PEHUS COIIACHO 3aKOHOAATENbCTBY
PecnyOoniuku benapycs B o0macTv mNpeAaoTBpalleHHUs JIeTalu3aluy J10XOJI0B,
NOJyYEHHBIX  MPECTYNHBIM  IyTeM, (UHAHCUPOBAHHUS  TEPPOPUCTUUECKON
NESATENIbHOCTY W (MHAHCUPOBAHUS PACIPOCTPAHEHHUS OPYKHUSA MacCOBOTO
MopakeHus1 ¢ npeaBapuTeabHbIM yBenomsieHueM Kimenrta cpencrBamu CJIBO
«BS-Clienty;

97.3. He3aMeMJIUTENIbHO MpU MNPUOCTAHOBJICHUU ONEpaluid IO cyeTam
KnueHnra, HanoxkeHus apecta opraHamMu Komurera rocyJapCTBEHHOTO KOHTPOJIS
PecnyOnuku benapycs w/mnu CneacrBennoro komuteta Pecnybnuku benapyces,
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MOCTYIJIEHUU MHUChMa CYJI€OHOTO UCTIOIHUTEIS O 3alpeTe COBEPIICHUS ONepaliuii
no cueraM KiiveHTta B COOTBETCTBUU € 3aKOHOaTENLCTBOM PecnyOnuku benapychs,
97.4. nmonyuenuss bankom uHbpopmauyu u3 OPUIUATBHBIX UCTOYHUKOB O
HaxoxJeHuu KimeHTa B mpoueaype JUKBUIAIMU (TMPEKpaLEHUU JESITEIIbHOCTH)
ambo o BO30yXkJeHMHM B oOTHomieHMH KimeHta pnema o0 SKOHOMHYECKOU
HECOCTOATENbHOCTH (OaHKPOTCTBE), KPOME YCTAHOBJICHHUS 3AIIUTHOTO MEPUOJIA.
OO6cnyxuBanue KiumeHTa mnpuocTaHaBIMBAETCA CO JHS TodydeHus bankom
yKa3aHHOW HH(pOpMALMH 10 NepeoPopMIIEHUsI cYeTa HAa UM AHTHUKPU3UCHOTO
YIPABJISIIOLIET0, IPEICEAATENS] IMKBUAAUOHHON KOMUCCHH UJTU JIMKBUIATOPA.

[Ipu mepeodopmiieHnn cueTa Ha MMl AHTUKPU3HCHOTO YIPABJIISIOUIETO,
npejacenaress JIMKBUIALMOHHON KOMHUCCHH WM JIMKBUAATOpA MOCIEIHUN 0053aH
yBegoMuTh bank o manpHeidimeM wucnois3oBanun CIBO «BS-Client» nu6o o
pacropxxenuu gorosopa J1b0O;

97.5. neBbinonHenus: kauentom aBropusaiuu B CIIBO «BS-Client» (Bxoaa
B CHCTEMY) CBBIIIE 6 (IIIECTH) MECSIIEB.

97-1. AOoHeHTCKasi IulaTa 3a TEPUOJ MPUOCTAHOBIICHUS OOCITYKMBaHUS
KmuenTa 8 CIIBO «BS-Client» He B3umaeTcs.

98. Bo3zoonosnenue oocayxuanus B CIBO «BS-Client» mpousBoautcs:

98.1. He mosmHee 1 (omHoro) pabouero mHs, CICAYIOIIETO 3a JHEM
MOTalEHUs 3a/I0JPKEHHOCTH TI0 YIUIaTe€ BO3HATPAXKIACHUS;

98.2. mocne OKOHYaHHSI MEPONPUATHHN, NMPEITYCMOTPEHHBIX NpaBUJIAMH M
nporeAypaMu BHYTPEHHETO KOHTpoyis baHka, v mpu OTCYTCTBUH WHGOPMAIIUHU O
HapyweHun Krnmentom TpeOoBaHuii 3akoHoaaTenbcTBa PecrnyOnuku benapych,
yKa3aHHbIX B moAMyHKTe 97.2 VYcioBuil, W/MWIK OTMEHBI MNPUOCTAHOBJICHUS
onepanuil o cueram KimmeHTa, HaJl0KEeHHUs apecTa YIIOJHOMOYEHHBIMU OpPTaHaMH,
NOCTYIUIEHUSI TIMCbMa CyJIe€OHOTO MCHOJHUTENsE 00 OTMEHE 3alpeTa COBEpIIEHUS
PaCXOIHBIX ONEpaLHi.

99. bank BIpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCS OT MCHOJIHEHMS
o0s3aTenbeTB Mo goroBopy JABO ¢ Hampasnennem KineHTY COOTBETCTBYIOIIETO
MUCBMEHHOTO YBEJIOMJICHUS B CITydasX:

99.1. maimmuus y Kiuenra nepen baHkoM 3al0KEHHOCTHM MO yIUlaTe
BO3HArpaXkJIeHUs CBhINIE 2 (IBYX) MECSIICB;

99.2. yepe3 3 (Tpu) Mecsia Nociie MPUOCTAHOBJICHUSI ONEepaluid 1Mo cyeTam
Knuenra, Hanoxxenus apecta opranamMmu Komwurera rocyJapCTBEHHOTO KOHTPOJIS
Pecnyboniuku benapych w/mnu CrnencrBeHHoro komutera PecnyOnuku benapyce,
NOCTYIJICHUSI TUCbMa Cy/1€0HOTO MCIOJIHUTENS O 3alpeTe COBEPIICHUS Orepanuil
no cyetaM KirieHTa B COOTBETCTBUU € 3aKOHOAATeNbCTBOM PecnyOnuku benapych,
noyiydeHus: baHKoM cCBeAcHUN W3 O(UIHMAIBHBIX HCTOYHHUKOB O HAXOXICHUH
Knuenta B mporeaype NUKBUAAIMHU (MIPEKPAIICHUN JEATEILHOCTH) JHOO 00
OTKPBITUU B OTHOIIIEHNU KilMeHTa KOHKYPCHOTO MPOU3BO/ICTBA;

99.3. mapymenus Knuentom tpeboBaHMI 3aKOHOJATENbCTBA PecmyOmuku
benapych B o0Osactu TpenOTBpAIICHHs JIETATU3alMKA JIOXOJIOB, IOJTYYEHHBIX
MPECTYITHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKONU JCATEIHHOCTH U
(uHAHCHUPOBAHUS PACIIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;
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99.4. nesbinonHenusa kiaueHToM aptopuzaiuu B CJIBO «BS-Client» (Bxona
B CUCTEMY) CBBIIIIE 6 (IIIECTH) MECSIICB.

100. KiiueHT MOXeT B  OJHOCTOPOHHEM TIOpPSAJIKE  OTKa3aTbCs  OT
oocnyxkuBanusi B C/IBO «BS-Client», nuceMeHHO yBeqoMuB 00 »ToM baHk He
MeHee ueM 3a 1 (oxuH) pabouunii geHb 10 natbl otkiatoueHus ot CJIBO «BS-
Client» u npexpaiieHust 0053aTenbeTB 1o gorosopy JbO.

101. B ciiyuae npekpamienus oociyxuaaus B CJIBO «BS-Clienty Knuenr
opopmisier W mepenacT B baHK 3asgBiIeHWE HaA aHHYJIHpPOBaHUE (OT3HIB)
ceptudukara oTkpbiToro kmoua nposepku OLII, Beimymennoro YI[ banka, mo

dbopme, yCTaHOBICHHOW PerimamMeHTOM yI0CTOBEpSIOMIETO IIeHTpa IM(POBBIX
ceprudukraroB OAO «bIIC-Coepbank».

TJIABA 16
KOPPECTIOH/IEHITMS

102. VBemomiieHus (muchbMma, COOOIIEHHMS U Jp.) HAIPaBISIOTCA
(ampecytorcsi) mo BbIOOpY CTOpPOHBI-OTIIPABUTENS OAHUM WM HECKOJIbKUMHU
IPEeIyCMOTPEHHBIMU  HACTOSIIEW TIJIaBOM  crmoco0amu, MNPUMEHUMBIMH K
cooTBeTCTBYIOIIEH CTOPOHE M COOTBETCTBYIOLIEMY THITY YBEAOMJIICHUS.

103.  VYBemomiieHusi, HampaBlieHHble  (anpecoBaHHbie)  CTOPOHOM-
OTIpaBUTENEM, OyayT CUUTaThCs MOJdy4yeHHbIMUM CTOpOHOM-agpecaToM B
CJIEIYIOLIUE CPOKHU:

103.1. nmceMa, HampaBiIIEMbIE HAPOYHBIM, — C MOMEHTa BpPYYECHHS
CropoHe-anpecary;

103.2. nucema, HampaBisieMble NOCPEACTBOM 3aKa3HOW WM KypbEpCKOH
noutsl, — ¢ MomeHTa pJocrtaBku Cropone-aapecary. Ilucemo —cunrtaercs
nocrasieHHbIM CTOpoHe-aapecary U npu ero Bo3Bpare CTOpPOHE-OTIPABUTEIIO 110
OCHOBAHUSAM, MPEITYCMOTPEHHBIM MOYTOBBIMHU MpaBUIaMu (B TOM YHCIE B CBS3U
orcyrcTtBueM CTOpOHBI-aJpecara, HESBKOM 3a IMOJYyYEHHEM YBEIOMIICHHS WIIU
OTKa30M OT €r0 NOJIy4eHUs);

103.3. yBenomiienust banka, anpecoBannbie KinmeHTy myTem ux pa3MeiieHus
Ha UWutepHer-caiite banka w/unm WHTEpHET-CaliTe CIIyX Obl TEXHHYECKOU
NOJAJIEP)KKH, — C MOMEHTa, KOTJla COOTBETCTBYIOIIAs MH(pOpMAIUs CTAaHOBUTCS
JOCTYITHOM JJis MOCeTUTEeNel yka3aHHbIX calWToB. KimeHT o0s3yercs He pexe
OJIHOTO pa3a B HEACNI0 3HAKOMUThCS ¢ MHGOpMaIuei 00 W3MEHEHUH HACTOSIIUX
VYcenosuit nu COopHMKa BO3HAarpaxkJeHuiu, pasmemiaemMod Ha WHTepHeT-caiiTe
banka;

103.4. yBengomnenus, ornpasisiembie CTopoHaMmu ¢ ucnosbzoBanuem CIAbO
«BS-Clienty, cuurarorcst mosydeHHbIMU: BaHKOM — ¢ MOMEHTa TPHUCBOCHHUS UM Ha
pabouem mecte Knmenta cratyca «I[Ipunsar»; Kiimentom — ¢ MOMEHTa PUCBOCHUS
YBEJOMJICHHIO, OTHpaBieHHOMY bankoMm, cratyca «O06paboTany/«3aBepIieHy.
Ecmu KnuenTt He nHUITMUpPYET ceanc cBs3M (He ocymecTsisieT Bxoa B CABO «BS-
Clienty) B Teuenume 2 (nByX) pabouyux JHEH ¢ MOMEHTa OTIpaBKA baHkom
YBEJIOMJICHHSI — IO UCTeUEHUH 2 (ABYX) pabOYMX JHEH C MOMEHTA €ro OTIPaBKH.
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104. bank npenocrasiser Kinuenty wundopmanuio o0 aapece wmecra
HaxoXJeHusi baHka, €ro CTpYKTYpHBIX TMOJpa3feJeHUd W 00 HHBIX CBOUX
PEKBU3UTAX MyTEM UX yKa3aHWs Ha UHTepHeT-caiiTe banka. PexBusutel Kiuenra,
yKa3aHHble B 3asBieHud Ha mnonkimodeHue k CIABO «BS-Clienty, cumrarorcs
JNEUCTBUTENLHBIMU 70 MOMEHTa IHCbMEHHOro YyBenomieHuss banka 00 wux
U3MEHEHHH.

I'JIABA 17
[TPOYUE YCJIIOBUA

105. KnueHT monaTBepkgaeT, YyTO OH HaaJexamuM o0pa3oMm, JTUYHO U
MOJIHOCTBIO O3HaKOMJIEH cO COOPHUKOM BO3HArpa)xaeHUM, AEHCTBYIOIINM Ha AaTy
3aKnmrodeHus norosopa /IbO, a Takke JOKyMEHTaMH, IPEAOCTABICHHBIMU baHKOM
COIJIaCHO ITYHKTY 32 HACTOSAIIUX Y CJIIOBUM, U COTJIACEH C MTPaBUJIaMU U YCIIOBUSMU
skcruryaraiun CJIBO «BS-Clienty.

106. COopHMK BO3HarpakKJeHUW MOKeT ObITh H3MeHEeH baHkoMm B
OJHOCTOpOHHEM mnopsiake. M3menenuss B COOpHUK BO3HArpa)KACHUNA CTAHOBSITCS
00s13aTeNbHBIMU JUIs paHee 3akitoueHHbIX CtopoHamu noroBopoB J1bO uyepes 10
(lecsATh) KaJleHAApHBIX JHEH co JIHS yBenomyieHUs 06 stoM bankom Kimenra.
N3menenns B COOpHUK BO3HArpakJAeHUM, KOTOPBIE HE MPEANOIaratoT yBeJInueHue
pa3Mepa BO3HArpakICHW WJIM BBEJACHHE HOBBIX BO3HArPAKJIECHUN, CTAHOBATCSA
oOs3aTenbHbIMU 151 CTOPOH B CPOK, YKa3aHHBIN B yBe1oMJieHUU baHka.

VYBenomnenuem banka siBisieTcs onmyOJIMKOBaHWE HAa MHTEpHET-caiiTe banka
TekcTa u3MeHeHu B COOpHMK BO3HarpakaeHuid win penakuuu COOpHUKA
BO3HArpAXKJICHUM C y4ETOM M3MEHEHH.

B ciydyae Hecormacus ¢ M3MEHEHMSIMH, MPEIyCMOTPEHHBIMU HACTOSIIHUM
nyHKkToM, KiMeHT BmpaBe 10 BCTYIUIEHMS B CHIIy YKa3aHHBIX W3MEHEHUU
orkimounthess oT CABO «BS-Clienty B mopsinke, mpenycMOTPEHHOM MyHKTaMH
100, 101 HacTosammux Y cioBuUil.

107. KnueHT 00s13yeTcsi caMOCTOSITEIbHO HE PEKe OJIHOTO pa3a B HENEIIO
3HAKOMUTKLCS C MH(OpMalven, pa3merniaeMol Ha MHTEpHeT-caiite banka w/wimm
HarnpasisieMoit bankoM B anextponHoM Buze yepe3 C/IBO «BS-Clienty, a taxxke
MPOBEPATHh HAIMYUE YBEJIOMJICHUI B CBOEM a0OHEHTCKOM SIIIUKE B MOAPA3/IeIICHUN
banka (npu HaIU4uM).

108. Ecnin nocne 3aknmtoyeHus goroBopa JIbO u 10 mpekpalleHus ero
JIEUCTBUSA MPUHAT  aKT  3aKOHOJaTeNlbcTBa  PecmyOnuku benapycs,
yCTaHaBIMBAOIIUN 00s3aTtenbHble aisi CTOPOH MpaBuiia, UHBIE, YEM T€, KOTOPhIC
JEWCTBOBAJIM TNpHU 3aKiatoueHuu gorosopa JIbO, yclioBHS yKa3aHHOTO JIOrOBOpa
JOJKHBI OBITh TPUBEJEHBI B COOTBETCTBHE C 3aKOHOAATENbCTBOM PecmybOnuku
benapych, ecnu o6paTHoe HEe MPEeayCMOTPEHO 3aKOHOJATeNbcTBOM PecryOnuku
benapycs.

109. Bo Bcem ocTajgbHOM, YTO HE YPETYJIUPOBAHO HACTOSIIMMHU Y CIOBUSIMH,
CropoHBl PYKOBOJICTBYIOTCS 3aKOHOHaTenbcTBOM PecryOnuku benapyce w/wmm
JIOKaJIbHBIMH HOPMATUBHBIMU MPAaBOBBIMU aKTaMu baHKa.
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110. Bce pasznornacust u cropsl 1o aorosopy JIbO CTOpoHBI yperyaupyoT
NyTeM TPOBEICHUSI TEPErOBOPOB, a B CIydyae HMX HEpa3pelieHUus — IMyTeM
HaIlpaBJICHUs APYr JIpyry npeTteH3uil. CTOPOHBI yCTaHABIMBAIOT COKPAILCHHBIN
CPOK DPACCMOTPEHUsI NMPETEH3HH, KOTOpBbI HE MOXeT MpeBblmarh 10 (mecsTn)
KaJICHJAPHBIX THEW C MOMEHTA €€ TIOJTyUYeHHUS.

Cnopet  CropoH, He  pa3pelleHHble B  TOpsAAKEe  A0CYyAeOHOro
YPETyJIMPOBaHUs, OIJIEKAT PACCMOTPEHHIO B CyJI€ 110 MECTY HaxoJ1eHHus baHka.

I'JTABA 18
PEKBU3UTHI CTOPOH

111. Mecro HaxoxzaeHus banka: 220005, r. MwuHCk, OynabBap HMEHH
Mymssuna, 6, BUK 153001369, YHIT 100219673.

112. PexBu3uthl KimeHTa yka3bpIBalOTCS B 3asABICHHUW Ha TOJKJIIOUCHHE K
CIBO «BS-Client» wiu cornamennn CTOpoH 00 M3I0KEHHU B HOBOM peAaKIUH
J0roBopa 0aHKOBCKOro oOcaykuBanus ¢ ucronb3oBanuneMm CIBO «BS-Clienty.
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[Ipunoxenne 1 x YciaoBusiMm oOCTyKMBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumarenei ¢ ucnonbzopanuem CJ/IbO
«BS-Client» B OAO «bIIC-Coepbank»

TpeboBaHus K MpOrpaMMHO-TEXHUYECKUM cpencTBaM Kimenra
(pexomenayemas KoHpHUryparus pabouero Mecra)

Hoacucrema « MHTEpHET-KIHEHT»

1. ITepcoHaJIbHBIN KOMIBIOTEP CO CIEAYIOIIMMH XapaKTEPUCTUKAMU:

omnepannonHas cucrema Windows:

pekoMenayembie Bepcuu: 7 X86 m X64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojanepxuBaembie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporueccop — He meree Celeron 800;

RAM — ne menee 256 Mb;

MoHHUTOp — He MeHee 1280x1024;

cBoOoHOE auckoBoe mpoctpancTBo HDD — He menee 500 Mb;

YCTPOMCTBO A yTeHus/3anucu Hocutens kimodeit DI (USB-nopt u ap.).

2. TpeOoBaHHe K MPOrPaMMHOMY OKPY>KEHHUIO paboyueil CTaHIINH:

Be06-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86 24.0 u
Boitire; Opera x86 Next 17.x u Boiie; Google Chrome x86 43.X u Bbiitie;

Texkcrosrii iporeccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penaxrop anexkrponnsix Tabnui: MS Excel 2003, 2007, 2010.

3. Hoctyn k cetu MHTEpHET.
4. CK3U: Avest Bepcuu 5.1.0.647 u BbIwIe.

5. Hocurens anekTpoHHBIX Kiatoder — ams Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); st Avest x64 (AvToken, AvPass) (B ciiydae UCIIOIB30BaHUS COOCTBEHHOTO
HOCHUTEIIS DJICKTPOHHBIX KITFOUECH ).

6. [IpunTep anmapatHo pycHU(pUIHPOBAHHBIN.

IMoacucrema «baHK-KJIHEHT»

1. IlepcoHaJIBHBIA KOMIIBIOTEP CO CIEAYIOIHUMH XapaKTepUCTUKAMU:

ornepanuonHas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m X64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojnepxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporieccop — He MeHee Celeron 800;

RAM — He menee 256 Mb;

MOHMTOD — He MeHee 1280x1024;

cBoOoHOE arcKoBoe npocTtpancTBo HDD — He menee 500 Mb;

YCTpOMCTBO 1 uTeHus/3anvucu Hocutens kiarodeit SLIT (USB-topt u ap.).
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2. TpeOGoBaHMs K IPOrpaMMHOMY OKpYKeHuto cepBepa b/I:

TpebGoBanusi K ONEPAallMOHHOM CHCTEME U MpPOYeMy MPOrpaMMHOMY  OOECIIeYEHHIO
ONpEeNIENAI0TCS TIOKYMeHTalue Ha ucnoiaszyemyto CYB/I.

[TonnepxxuBaembie CYB/I:

MS Access;

Red DataBase 2.1.3.7749 u Briie;

MS SQL Server 2008 (Standard Edition, Enterprise Edition), 2008 R2 (Express Edition), 2012.

3. TpeGoBanue K NPOrpaMMHOMY OKPYKEHHUIO paboyel CTaHIIUU:

TexkcrosIii poreccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
Penakrop anekrponnsix Tadmmi: MS Excel 2003, 2007, 2010;

XML-napcep: MSXML 1.0-6.0.

4. TenekoMMYHUKaIIHOHHBIE CpeIcTBA (OMH M3 YKa3aHHBIX BAPHAHTOB):

HAYES — coBmecTuMBIli MOJZIeM, CO CKOpPOCTBIO Tepefadd AaHHbIX He MeHee 14400 6o,
MOJKITIOYEHHBIN K KOMITBIOTEPY U TeJIe()OHHOM JIMHUU CBSI3H;

JOCTYII K ceTu MIHTepHeT.

5. CK3U: Avest Bepcuu 5.1.0.647 u Boite.

6. Hocurens anexkTpoHHbIX Kitodent — anst Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); st Avest x64 (AvToken, AvPass) (B ciiydae UCIIOIb30BaHUs COOCTBEHHOTO
HOCHUTEIIS JICKTPOHHBIX KITFOUCH ).

7. IlpunTep anmapaTtHo pycHU(pUIHPOBAHHBIN.

IToacucrema «Boimucka OnJI@jiin»

1. IlepcoHaJIBHBINA KOMIIBIOTEP CO CIEAYIOINUMH XapaKTEPUCTUKAMMU:

omneparrornas cucrema Windows:

pexomenayembie Bepcun: 7/ X86 m Xx64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojnepxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise).

nporeccop — He meree Celeron 800;

RAM — ue menee 256 Mb;

MOHHTOD — He MeHee 1280x1024;

cB0OOIHOE AHCKOBOe mpocTparcTBo HDD — He menee 500 Mb.

2. TpeOoBaHMe K MPOrpaMMHOMY OKPY>KEHUIO pabodel CTaHINH:

Be6-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86 24.0 u
Boimie; Opera x86 Next 17.x u Boitre; Google Chrome x86 43.X u Bbiiire;

Texkcrosiii iporieccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penakxrop anmekrponnbix Tadbmui: MS Excel 2003, 2007, 2010.

3. Hocrtyn k cetn VHTEpHET.
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[Ipunoxenne 2 x YcioBHSIM OOCTY>KUBaHUS

FOPUANYECKUX

JINIY u

UHAUBUIYAJIbHBIX

npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

[lepeuensb puHaHcoBoM MHPOPMAITUU
u periaamenT ee npenocrasienus B CJIBO «BS-Clienty

Ne Bun undopmannn/nansbx Criocod Bpewms [Tpumeuanue
/o MpeaCcTaBICHUS
1. | Beimucku U3 TULEBBIX periaMeHTHOe MoCJIe 3aBEepLICHHUS Utorosas
C4eTOB (TeKyIue/ (hopmupoBaHue OTIepaIIMOHHOTO THS OaHKa | BBINMHCKA
pacyeTHbIe, CCyIHBIE, B TeueHHe onepanuoHHoro | [Ipu Hammuum
JICTIO3UTHBIE CUEeTa, CUeTa JTHST JBYDKCHUS
0 y4YeTy aKKpeJAUTHBOB U JICHEHBIX
T.1.) CPEJICTB MO CYETY
IO 3ampocy KineHTa | He Oonee 15 MUHYT — [Iepuon 3ampoca
B TCUCHHE ONEPAIIIOHHOTO | OTPaHUYEH 5-10
TTHS KaJICHIapHBIMH
JTHSIMH
2. | Benomocts o KapToTeKe periaMeHTHoOe M0CJIE 3aBEPLICHNUS
(dopmupoBaHHe OTepalMoOHHOro Hs OaHKa
IO 3aMpocy KIMeHTa | He Oojiee 15 MUHYT —
B TCUCHHE OTEPAI[IOHHOTO
JTHST
3. | CBeneHus 0 3a4MCICHUIX 10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT —
B uH. Bamore (MT 103) B TEYEHHUE ONEPALMOHHOIO
JTHS
4. | Cenenus 00 HUCIIOTHEHUN periaMeHTHoe 10CJIe 3aBEPLICHHUS
IUIaTEXHBIX JOKYMEHTOB ¢dopMupoBaHHE OIEePaLIMOHHOrO IHs OaHKa
(mmarexHbIX TpeOOBaHMH) 10 3ampocy KiueHTa | He Ooiee 15 MuHyT —
B TCUCHHE OTEPAI[IOHHOTO
JTHSI
5. | IIpunoxenus k periaMeHTHoe 10CJIe 3aBEPLICHHUS
TUTATEKHOMY TPeOOBaHHIO ¢dbopmupoBaHHe OTepallMOHHOTO JIHsI OaHKa
IO 3aMpocy KIMeHTa | He Oojiee 15 MUHYT —
B TCUCHHE OTIEPAI[IOHHOTO
JTHST
6. | Cenenus o0 0 3aMpocy KiIMeHTa | He O6osiee 15 MUHYT —
OTIPAaBJICHHBIX IUTATEKHBIX B TCUCHHE OTIEPAI[IOHHOTO
TpeboBaHMIX (MHKACCO) JTHS
7. | CBenenus o 0 3aMpocy KiInMeHTa | He Obosiee 15 MUHYT —
3a0pOHUPOBAaHHBIX B TCUCHHE OTNEPALIIOHHOTO
JICHEKHBIX CPEJICTBAX JTHS
(HEOTIIOXKHBIE HYXKIIBI,
3/maTa B CYET HPOKHUT.
MHHAMYMA U T.1I.)
8. | Peectp 3auucnenus periaMeHTHOe nocJje 3aBepuieHus
KIMeHTcKux cpeacts (MT ¢dopmMupoBaHHE OTIEepaLMOHHOIO JHS OaHKa

102)

110 3a1poCy KJIMCHTA

He Oonee 15 MuHyT —
B TCUCHHUE ONIEPAL[IOHHOTO
JIHS
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9. | Undopmanus 06 OTKPBITBHIX periaMeHTHOe MocJe 3aBepLICHHUS
B 0aHKe cueTax dhopmupoBaHUe OTIEPAIIMOHHOTO THS OaHKa
IO 3ampocy KiIueHTa | He Oornee 15 MUHYT —
B TCUCHHE OTNEPALIIOHHOTO
JTHS

10. | YBenomienus 00 perIaMeHTHOE B TeUeHHE oreparnonroro | [lpu mammamm/
OTpaHUYICHIIX/OTMEHE dhopmupoBaHUe ITHS OTMEHBI
OTpaHUYEHHH TI0 CYETY OrpaHUYEHHUS 10

CUETY

11. | 3asBienust 00 OT3BIBE perIaMeHTHOE B TeUCHHE oreparmonaoro | Ilpu
(M3MEHEHNHN ) TUTATEKHOTO dhopmupoBaHUe ITHS MTOCTYTUIEHUT
tpedoBanus UMHC, OT3bIBA
OC3H (MT192)

12. | Pacnopsxenns UMHC, perIaMeHTHOE B TCUCHHUE OITEPAITMOHHOTO
OC3H (MT110) (hopMupoBaHue TTHS

13. | Kypch Banior, periaMeHTHoe B TeueHue onepaunoHHoro | Ilocie
YCTaHOBJICHHEIE (dhopMupoBaHue JIHA IPENOCTABIICHUS
HammmonansapiM OaHKOM nHpopmarun Hb
PecniyOnuku Benapych Pb

14. | Uudopmanms no I0 3ampocy KiMeHTa | He Oosee 15 MUHYT —

HCﬁCTBYIOHlHM JACIIO3UTaM B TCUYCHUC OINCPATUOHHOI'O
JTHSI

15. | Peectp omnadeHHBIX periaMeHTHoOe B TCUCHHE OINEPAL[IOHHOTO
marexei (dopmupoBaHHE JTHS
(coobmenue 706)

16. | Undopmarus o BO3HUKIICH periIamMeHTHOe MoCIIe 3aBEPIICHUS [IponsBonbHBIM
nepen bankom ¢dbopmupoBaHue OIEPALIMOHHOIO AHS OaHKa | JOKYMEHTOM H3
3aJJ0JKEHHOCTH 32 YCITYTH Banka
PKO

17. | Beimuck# 1o periaMeHTHoe B TeUeHHE onepanroHHoro | Mudopmanus
KOPIIOPaTHBHBIM ¢dbopmMupoBaHHE JTHS 0OHOBIISIETCS M3
0aHKOBCKHM TUIATEKHBIM Transmaster 3a 3
KapTO4YKaM (Tpm) mocneAHUX
B noacucreme «VHTepHeT- KaJICHAAPHBIX JAHS
KJIUEHT» IO 3ampocy KiIneHTa | He Oonee 15 MUHYT —

B TCUCHHE OTIEPAI[IOHHOTO
JTHSI
18. | Csenenus no 10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT — [Tepuon 3ampoca

KOPITOPaTHBHBIM
0OaHKOBCKHMM IUIATEKHBIM
KapTOoYKam

B moacucteMe «baHk-
KJIMEHT

B TEUECHUE ONEPALTUOHHOTO
THS

OrpaHuveH
7-10
KaJIeHIapHBIMU
IHAMUA
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[Ipunoxenne 3 x YcioBusiM 0OCTy>KUBaHUS
OPUINYCCKUX JINIY u UHAUBUAYAJIBbHBIX

npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

3ASIBJIEHUE Ne
HA MOAKJII0UYEHHE K CUCTeMe TUCTAHIIHOHHOr0 DaHKOBCKOTro oocay:kuanus «BS-Client»
OT « » 20 r.
bank: OtkpsiToe aknmoHepHoe obriecTBo «bI1C-Coepbank»

(yka3sIBaeTcsi HANMCHOBAHKE MOAPa3IelicHus baHka)

Kiaunenr:

(YKa3bIBalOTCs MTOJTHOE HANMEHOBAHKE FOPHIUIECKOTO0 JIHIA (€ro CTPYKTYPHOTO TOAPa3AeIeHNs ),

(baMI/I.HI/IH, HMsl, OTYECTBO UHAMBUAYAJIBHOT'O HpeZ[HpI/IHI/IMaTeJ'IH)

Ha ocHoBanuuM VYcinoBuid OOCITY)KWBaHUS IOPHUAWYCCKUX JIMII M WHIWBUAYAIBHBIX MPEANPUHUMATEICH C
ucnonb3oBannem CJIBO «BS-Client» B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203, pa3memnieHHbIX
Ha WHTepHeT-calite banka (Www.bps-sberbank.by), mpocuM TOAKIIOYMTE K CIEAYIOIIAM MPOTPAMMHBIM
komriekcam CIIBO «BS-Clienty (nyxHoe ormMeruts «X»):

|:| «IHTEepHET-KIUEHT |:| «baHK-KIIHEHT» |:| «Bpimucka OuJI@iiH»

Cuera, OTKpbITBIE B 0aHKe (HOMep, KOJ BAJIIOTHI, TUII CYETA):

MecTto Hax0KIeHHs (MECTO KUTEIbCTBA A HHAUBHAYAJIHHOTO MPeANPUHUMATES):

YdeTHbIi HOMep IUIaTeJIbIHKA:

AJnpec J1eKTPOHHOIT mouThI (e-mail):

YcraHoBka/HacTpoiika padouero MecTa (HyxXHOEe OTMETUTH «X»):
I:l C BbIC3J0M K KIJIMCHTY I:l B 6aHKe I:l CaMOCTOATEIIbHO KINCHTOM

Ajpec ycTaHOBKH padouero mecra:

TpedyeMoe KOJINYECTBO TOMOJTHUTENbHBIX PA00YUX MECT:

IMpocum npenocTaBiasiTh AonoaHuTeIbHbIE Yeayru B CABO «BS-Clienty (ayxnoe otmeruts «X»):
|:| 1. MoHuTOpUHT HHQOPMALIUH 10 cYeTaM 000COOJIEHHBIX/CTPYKTYPHBIX OApa3AeIeHUI
|:| 2. KOHTpOJIb M aKLIENT pacXOAHBIX oNepannii 000COOIEHHBIX/CTPYKTYPHBIX HOApa3AeIeHui
|:| 3. IIpsiMoe ynpaBieHue cueTaMu 000CO0IEHHBIX/CTPYKTYPHBIX MTOIpa3IeIeHUMA
|:| 4. KoHnconmuaanus JeHEXHBIX CPEICTB

Cgeenns 00 000c00JI€HHBIX/CTPYKTYPHBIX MOApPa3aeJeHUsIX KJINeHTa:

No HaumenoBanue noapasneneHus Homen cuera [Moapasznenenue banka, Howmep
n/m KJINEHTA p TJI€ OTKPBIT CUET yeryru®

IIpumeuanue: * ykassiBaeTcs IPH BHIOOPE HECKOIBKUX YCIYT


http://www.bps-sberbank.by/

31

Omnara Bo3Harpa:kaeHusi (IJIaTbl) 3a MNOAKJIYEHUHE, O00CHAy:KMBaHUe (NperoCTaBJIEHHE
AonoJHuTEIbHBIX yeiayr) B CABO «BS-Clienty (myxnoe oTMeTHTb «X»):

|:| CIHIINTE CO cyera Ne B

(HanmMeHOBaHMe TTopa3ieneHus banka)
I:l O6$I3yCMC$I YIJIATUTD IJIATCKHBIM MOPYUCHUEM

KounrakrtHble TejiegoHbI:

(HOMep Tenedona) (®.11.0.)

(HOMep Tenedona) (®.11.0.)

PykoBoaure/b KineHTa (MHAUBUAYAJIbHBIA NpPeINPUHUMATENb, HHOE YIOJHOMOYEHHOE JIMLO),
AelCTBYIONIUI HA OCHOBAHUY

(YCTaBa, HOJ’IO)KCHI/IS{, JOBEPEHHOCTH, CBUACTECIILCTBA O PErUCTPpAllU HHAWUBUAYAJIBLHOTO MMPEANTPUHUMATEIIA U Hp)

(omKHOCTB) (noamnucse) (pammnnst, MHUIHATIBL)
M.IIL.
OTMETKHN BAHKA
[lpy moANMUCAaHWM HACTOSIIETO 3asBICHHsI ObUT MPEIbSBICH A 0003pEHHS TOKYMEHT, YAOCTOBE-
PSOIINANA JTUYHOCTB: No , BBIJIaH
« » 20 1., UACHTU(PHUKALMOHHBIA HOMEP ,
CPOKOM JIEHCTBHUS 110 « » 20 r.

YrnoaHoMo4YeHHOE J0KHOCTHOE U0 Banka

IMoakmouenne k CABO«BS-Client» n/umu mogkmodenue momnonuurenbibix yeayr B CIIBO «BS-Clienty
PA3PEHIAIO / HEBO3MOXHO (3auepkuyTh HEHY)HOE)

(yka3aTb MPUYIHHY OTKA3a)

(TOIHKHOCTB) (moamnuck) (pammms, *HULIAAITBI) (mata)
M.IIL.
Cay:k0a KIHEHTCKOro cepBuca (ynoJTHOMOYEHHbIH PA00THUK)
BI/II[ 3as4BJICHUA: I:l OCHOBHOC I:l JOITOJIHUTEIIBHOC 3asiBenue IIPUHATO K UCIIOJIHCHUIO.

Haumenoanue [Takera oneparmii:

(yka3pIBaeTcs MpU MOAKIIOUEHUHN KiueHTa k [lakety onepanuii)

JaTa Ha4yana npenoCTaBIICHUS TOIOIHUTEIBHBIX YCIIYT

IIpoune oTmeTKu:

(TOMKHOCTB) (moxmuce) (pammmst, *HALIEAITBI) (mata)
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[Ipunoxenue 4 x YcinoBusM 0OCTY>KUBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

JononaurensHoe cornameHue No
K JloroBopy 6aHKOBCKOTO 00cnykuBanus ¢ ucnonas3oBanuem CJIBO «BS-Client»
OT«__ » 20 1. Ne

« » 20 1.

OtkpeiToe akunonepHoe oomiectBo «BIIC-CoepOanky», nMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHUH , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(momHOE HauMeHoBaHUe opuardeckoro auna win ©.1.0. HHANBUAYaTbHOTO MPEAIPUHUMATEIS)
HMCHYEM B HaﬂbHeﬁmeM ((KJ'H/ICHT», B JINILC

(momxuocTh, ©.11.0.)
JICUCTBYIOLETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALIUK MHIIMBUYaTbHOTO
MpEeANPHHAMATEIS U Ip.)

C JpYrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOpPOHBID», 3aKJIIOUMUIN HACTOSIIEE COTJIAIIEHUE O
HWKECIEAYIOLIEM:

1.

2. Hacrosimiee corianieHne COCTaBJICHO Ha PYCCKOM SI3BIKE B 2-X (JIBYX) OpPUTHHAIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMUYECKYIO CHIIY, U HaXOAUTCA MO OAHOMY IK3EMILIAPY Y
Kax 1011 n3 CTOpOH.

3. Hacrosimee coryanieHue CUMTAETCS 3aKJIIOYEHHBIM M BCTYNAET B CHIy C MOMEHTA
noanucanus ero CTopoHamu.

MECTO HAXOXJIEHNA 1 BAHKOBCKHWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
VHII Texymuii (pacueTHblil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 T

M.IL M.IL
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[Ipunoxenue 5 x YcinoBusiM 0OCTY>KUBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumarenei ¢ ucnonszopanuem CJ/IbO
«BS-Client» B OAO «bIIC-Coepbank»

Cormamenne Ne
00 M3JI0)KeHUH B HOBOH pepakuuu JloroBopa 6aHKOBCKOTO 00CTyKUBAHHS
C UCHOJIF30BAHUEM MOICUCTEMBI cucrtemsl JIBO «BS-Clienty
OT«__ » 20 r. Ne

«_» 20 1.

OtkpeiToe akunonepHoe obmectBo «BIIC-Coepbanky», MMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHHUU , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(mommHOE HamMeHoBaHUe opuamdeckoro auna win ©.1.0. HHANBUAYaTbHOTO MPEANPHHAMATEIS)
HMCHYEM B HaﬂbHeﬁmeM ((KJ'H/ICHT», B JINLC

(momxuocTh, ©.11.0.)
JICUCTBYIOLETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALINK MHIMBUIYaIbHOTO
MIpEANPHHAMATEIIS)

C JpYyrod CTOPOHBI, COBMECTHO UMeHyeMble «CTOpPOHBD», 3aKJIIOUMUIN HACTOSIIEE COTJIALIEHUE O
HUKECIETYIOIIEM:

1. KinueHt noaTBepkKaaeT, 4To O3HAKOMUJICS U COIVIaceH € Y CIOBHSMH OOCTYKUBaHUS
IOPUJIMYECKUX JIMII M MHAMBUIYAIBHBIX NpeanpuHumareneil ¢ ucnoms3zoBanueM CIIBO «BS-
Client» B OAO «bBIIC-Coepbank» ot 23.06.2014 Ne 01-07/203 (manee — VYcioBus),
pa3MeleHHbIMU Ha BeO-caiite banka B riio0anbHO# KoMmmbloTepHOi cetn MHTepHeT (WWW.DpS-
sberbank.by).

2. H3menuth ycnoBus paHee 3akiaoueHHoro CTopoHamH J0roBopa OaHKOBCKOTO
00CITY)KUBaHUS C WCIIOIH30BAHUEM ITOCHCTEMBI cucremsl JIBO «BS-Client» ot
« _» 20 r.Ne |, M37I0KMB HX B peAAKUUH Y CIOBHM.

3. Hacrosiee cornamieHue cocTaBiI€HO Ha PYCCKOM SI3bIKE B 2-X (ABYX) OpUTMHAJIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMYECKYIO CHILY, U HaXOJUTCS 110 OJHOMY JK3EMIULIPY Y
Kaxa0i u3 CTOpOH.

4. Hacrosimiee coryanieHue CUMTAETCS 3aKJIIOYEHHBIM M BCTYIIA€T B CHIIy C MOMEHTA
noanucanus ero CTopoHaMu.

MECTO HAXOXJIEHWA 1 BAHKOBCKUWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymmii (pacueTHbli) cueT, OaHK:
Tenedon: VYHII, renedon
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 r.

M.IL M.IL


http://www.bps-sberbank.by/
http://www.bps-sberbank.by/
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[Ipunoxenne 6 k YciaoBUSM OOCTY)KHBAHHS
IOPUJIMYECKUX  JIMIT W UHIUBUIYAIbHBIX
npeanpuHumareneii ¢ ucnoias3oBanuem CJAbBO
«BS-Client» B OAO «bIIC-Coepbank»

OAO «bIIC-Cbepbank»
Cuiyx6a KIIMEHTCKOTO cepBHUCa

3ASIBJIEHUE
o cmene cepsuca B CJIBO «BS-Client»

OT « » 20 T.

(YKa3pIBalOTCSI HAMMEHOBAaHHE IOPUANIECKOTO JIUIA (€T0 CTPYKTYPHOTO MOAPA3ACTICHUS),

(haMuTHs, IMs, OTIECTBO HHANBHIYATIBHOTO NPEATIPUHAMATEIS)

B coorBerctBuM ¢ YcioBusMH OOCTY)KWUBaHUS IOPUAWYECKUX JIMIl W WHIAUBHIYATBHBIX
npeanpunumareneii ¢ ucnons3oBanuem  CJIBO «BS-Clienty 8 OAO «BIIC-CGepbank» oOT
23.06.2014 Ne 01-07/203, pa3merieHHbIX Ha HHTEpHET-caiite banka (Www.bps-sberbank.by),

IMIPpOCHM C . .20 MEPCBCCTU HAIly OpraHru3anuro ¢ IOACUCTEMbI

(Pank-kianeHT/VIHTEpHET-KIIEHT)

Ha 00CJIy>)KUBaHHE B MTOJICUCTEME CIBO «BS-Clienty.
(MuTepuer-knmnent/baHk-KIIMEHT)

Howmep M00. Ten. mis nepenadn uaeHTHGUKATOPOB (JIOTHH U TTApoib) +375

[Toamucek pyKOBOAUTEIS
OrMmeTka OaHKa:


http://www.bps-sberbank.by/

